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1. EJIN OCBOEHUSA JUCHUIIJINHBI

Hensmu ocBoenust nucuuruinabl POpMUPOBAHKE SIKOHOMUUYECKOW CTpAaTEeruu MPEANPUITHI cepBHCa SIBISIOTCS:
- U3y4YeHHE TCOPHUH W NPAKTUKW YIPABICHHS OpraHW3annei, 0a30BBIX MOHATHH M OOIIMX MOIXOJOB K YIIPaBICHHUIO

IIPOU3BOACTBOM;

- U3y4eHHe 0COOCHHOCTEH yIpaBIeHIeCKOH NesATeTFHOCTH Ha MPEANPUATHSIX CPEephl TypH3Ma;
- OBJIAZICHNE TOTOBHOCTBIO K YIIPABIICHHUIO MPOIECCOM TYpHU3Ma C yIeTOM TpeOOBaHUN MOTPeOUTENs
- OBJIa/ICHHE TOTOBHOCTBIO K OCYILECTBICHUIO KOHTPOJISl KauecTBa Mpolecca Typu3Ma.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
Jucuunnrna @opMupoBaHHe SKOHOMHUYECKOH CTpaTeruu MpeAnpHsTUs cepBUca OTHOCUTCS K brnoky 1, ucuuruinHel

(Monynn) O6si3arenpHas yactb (b.1.5.10).

[IpeamecTByromue QUCHUIIHHBI (KYPChI, MOJYJIN
MPAKTHUKN)

[Mocnenyronye AUCUMIUIMHBI (KypPChl, MOAYJIHU ITPAKTHKH)

IIpousBoacTBeHHAs MPaKTHKA
yrpaBieHYecKask MPaKTHKA)

(OpranuzalilnoHHO-

IIponsBoacTBennas npaktuka ([IpenaumioMuas mpakTuka)

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUYEHHWSA IO JNCHUITIJIMHE

Kon n HanmeHoBaHne KOMITETCHITUA

Kon n nHIuKaTop (MHINKATOPHI) TOCTHKEHHS KOMITETCHIINN

YK-2. Cnoco6eH ynpaBisaTh IPOEKTOM Ha BCEX dTalax ero
KU3HEHHOTO IMKJIa

YK-2.1. [Tnanupyet 3Tansl IPOSKTHOH AESITEIHHOCTH IS
penIeHus mpooIeMbI

YK.-2.2. OcymiecTBisieT MOHUTOPHHT X0/1a peaTnu3aliy
MPOEKTa, KOPPEKTUPYET OTKIOHEHHUS, yTOYHSET 30HBI
OTBETCTBEHHOCTH YYaCTHHKOB ITPOCKTA

OIIK-5. Crioco6eH obecrieqnBaTh 000CHOBAaHHUE, Pa3pabdOTKy
Y BHEJIPCHUE SKOHOMUYCCKOH CTPaTETHH MPEIIPUSTHS,
MIPUOPUTETHBIX HATIPABICHUIN €TO JESITEIBHOCTHA H YMETh
OIICHUBATh Y (DEKTUBHOCTD YIIPABICHYCCKUX PEIICHHH

OIIK-5.1. O60CHOBBIBaE€T OCHOBHBIC HAPaBIICHUS pabOT 1O
pa3paboTKe U BHEJPCHUIO YKOHOMUYCCKOH CTPATCTHH
OpraHu3aIuii cheprl cepBrCca

OIIK-5.2. YMeeT 5KOHOMHUYECKH OLIEHUBATH d(PEKTUBHOCTH
YIIPaBJICHYECKUX PEIICHNH 10 pa3paboTKe U BHEAPEHUIO
9KOHOMHUYECKOH CTpaTernu opranusanuii cepsl cepBrca

4. OFBEM JIUCLUILIMHBI 1 BUJIbl YYEBHOM PABOTbBI
OOwmumit 00beM AUCHMINIMHEI COCTABIISIET 7 3a4E€THBIX €AMHUIL, 252 akaJeMUYECKHX Jaca.
Oynas Gopma oOydeHuUs

Bun yue6HO# paboThI Bcero TpumecTpsl

4acoB 3 4
KonTtakTHas pa6oTa (Bcero)

115,8 72 43,8
B TOM YHCIIE!
1) 3ansarus nekuuoHHoro Tumna (JIK) 56 36 20
n3 HUX
— JIEKIUH 56 36 20
2) 3aHaTus cemuHapckoro tumna (I13) 56 36 20
13 HUX
— cemuHapsl (C)
— npakruyeckue 3ausrus (I1P) 56 36 20
— naboparopusie pabotsl (JIP)
3) rpynnoBble KOHCYJIBTalUU 2 2
4) nnauBUAyabHas pabora 1 1
5) npoMeKyTO4Hasl aTTEeCTaIHs 0,8 0,8
CamocrositesbHas padora (Bcero) (CP) 136,2 72 64,2
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrponbHas padbora
Pedepar
CaMOnoAroToBKa (CaMOCTOATENIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U
MIOBTOPEHUE JIEKIIHOHHOTO MaTepuaia 1 MaTepraia y9eOHHKOB U YIeOHBIX 7 18
MMOCOOHH, MMOATOTOBKA K JTA0OPATOPHBIM U MPAKTHIECKAM 3aHSATHSM, 90
KOJUIOKBHYMaM | T.71.)




[ToaroroBka K atrecTanuu 26,2 - 26,2
OOmuii 006eM, yac 252 144 108
®dopma NpoOMeKyTOUHOH aTTECTALUH sauer SK3AMEH
3aounast popma oOydeHuUst
Bun yueGHO# paboTh Bcero TpumecTpsl
4acoB 3 4
KonrakTHasi padora (Bcero) 22,1 10,3 11,8
B TOM YHCJIE:
1) 3anstus nexnuonroro tuna (JIK) 8 4 4
13 HUX
— JIEKIIANA 8 4 4
2) 3ansatus cemuHapckoro tuna (I113) 12 6 6
13 HUX
— cemunapsi (C)
— npaktryeckue 3anatus (I1P) 12 6 6
— mabopatopHbie paboTsl (JIP)
3) TpynnoBbIe KOHCYNbTAIHH
4) nanuBUAyasbHas paboTa 1 1
5) IpoMeyTOoUHAas aTTeCTAIHS 1,1 0,3 0,8
CamoctosiTeabHasi padora (Bcero) (CP) 2299 133,7 96,2
B TOM YHCIIE:
Kypcogoit mpoekt (paboTa) 20 20
PacueTHO-Tpaduieckue paboThI
KonTponpHas paboTa
Pedepar
CaMONoAroTOBKa (CaMOCTOATEIIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U
MTOBTOPEHUE JICKIIMOHHOTO MaTepraia U MaTepraia y9eOHUKOB U yIeOHBIX 130 68
MOCOOMH, MOJrOTOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM, 198
KOJUIOKBHYMaM H T.1.)
IloaroroBka k aTTecTauu 11,9 3,7 8,2
OOmuii 006eM, uac 252 144 108
®dopma NpoOMeKyTOUHOH aTTEeCTALUH sauer SK3AMEH

5. COAEP KAHUE U CTPYKTYPA JUCHUIIJINHBI

5.1. CoaepxaHue AU CUMILIMHBI

No
pa3
Jen

a

(Te

MBI )

HaumenoBanue pasnena (TeMbr)

Coneprkanue pazjena (Tembl)

Pa3gen 1. Cucrema ynpaBJieHHs: CYIHOCTb U
coJiep:KaHue

1

TeOpeTI/IKO-MGTOHOHOFI/I‘-ICCKI/IC OCHOBBEI
MCHEP’KMCHTA B CEPBUCE

O6mas XapaKTepUCTHKA MEHEPKMEHTA! TIOHSTHS
«YyNpaBICHUE» M «MEHEIKMEHT», LEIH MEHEKMEHTa U €ro
CTPYKTYpa, MOJICJIH MEHe/PKMeHTa. [IpHHIMITBI MEHEeHKMEHTA.

2 | MeTomooruuecKue OCHOBBI MCHEIDKMEHTa | JTambl pa3BUTHA MEHEKMeHTa. [lomxom K yIpaBICHHIO,
OCHOBAHHBIM Ha BBIJCICHHMA Hay4dyHBIX MIKOJ. COBpEMCHHBIC
WKOJNbl MeHemkMeHTa. [lpoueccHbsid moaxoxa. CHCTEMHBbIN
monxon. CHTYyalMOHHBIA MOAXOA. METOJbl  yIpaBJICHUS.
Moenb COBPEMEHHOTO MEHEKEpa.

3 OcHOBBI TUTAHUPOBaHMS B chepe cepBrca CymHoCTh [JITAHUPOBAHUSL. IIpuHIUIBL U METOAbl
IUTAHUPOBaHMsL. TUMBI BHYTPUGUPMEHHOTO TUIAHHPOBAHUS.
CucTeMa IIIaHOB OPTaHU3AIUH.

4 | Opranm3anus Kak OOBEKT yIpaBIeHUSI [onstue 00 opranuzanmu ¥ e¢ BHABL. MoJenu OpraHU3aIui.




CEPBUCHBIM NIPEANIPUATHEM

OcCHOBBI OpraHU3alMOHHOTO TMpOEKTHpoBaHuA. Pa3zneneHue
TpyAa W  JemapTaMeHTamm3amus B cdepe  YCIyT.
Opraan3aliOHHBIE CTPYKTYPBI: CBOHCTBA, XapaKTEPHCTUKU H
tunbl.  [lpouiecc  opraHuzalMu  KOHTAaKTHOM  30HBI  Ha
npeanpusaTuiax  chepsl  cepBUca.  MEXaHHCTHYECKHE W
OpraHmdecKkrne CTpykTypsl B cdepe yemyr. Ilocrpoenme
OpraHu3alMOHHON CTPYKTYPBHI.

5 MoTuBanus 1 KOHTPOJIb CUCTEMBI
MEHEDKMEHTA B cpepe cepBuca

CyIIHOCTE U OCHOBHBIE KaT€TOpUM MOTUBAIUH. TeopHH
COJepKAHUSA MOTHBAIUH. IIpoueccyanbHble TEOpUHN
mMotuBanuy. CyIIHOCTh M HEOOXOAWMOCTH KOHTpOJs. Buisl
KOHTPOJIs. OCOOCHHOCTH KOHTPOJISI PE3YIIbTAaTOB YCIIYT.

6 | Crpareruueckoe yrpaBJjeHHE CEPBUCHON
opraHuzanuein

CyIIHOCTh CTPAaTETHYECKOTO yIpaBieHUs. AHAIN3 BHEIIHEH H
BHYTpEHHEH cpenpl. Muccus u nenu opranusanuy. CyntHoCTs 1
THIIBI cTpaTeTuid. BeIOOp cTpaTernn nesTenbHOCTH. Peanu3anmst
CTpaTeTHH. Crparerudeckue SJIEMEHTHI CEPBHUCHOTO
MEHEHKMEHTA.

Pa3gen 2. YnpasieH4ueckHe NPoUecchl H
COLMAIBHO-TICUX0JI0THYECKHe ACTHEKThI
MEHe’KMEHTAa

1 [IpuHsaTHE ynpaBIeHYECKUX PEIICHUN B
CEpBUCHOM OpraHU3aIuu

CyImHoCTh yrpaBlieHUeCKuX perneHuid. [loaroroska, npuHsaTHE
M OpraHu3alusl BBIMOJHEHHUS YIMPABICHUYECKUX PELICHUI.
Mertoasl W MOJCNH TPHHATHS YIPABICHYSCKUX PEIICHHUH.
3ajaun TPUHATHS YIPaBICHYECKUX pelieHuid. [IpuHsATHE
pElIeHnH C y9eTOM TpeOOBaHMI MOTpEeOUTENEH.

2 | NndopmanmonHoe obecriedeHue
MEHEDKMEHTA MPEANPUITHS Cephl cepBuca

Wndopmammss B cepuce. CymHOCTH M COAEpXKAHHUE
KOMMYHUKAIVH. KoMMmyHuKanmoHHbIE CeTH.
KoMMyHUKaIMOHHBIE ~ TEXHOJOTMHM B MEXJIUYHOCTHOM
o01eHny.

3 | YnpaBneHue npou3BOJCTBOM Ha
npeanpusaTin chepsl cepBrca

[pennpusatue cdepsl cepBrca Kak MPOU3BOIACTBEHHAS CHCTEMA.
OynkUn yIIpaBJICHUS HpeNIpHATHEM CepBHca.
[Ipon3BoacTBeHHAs CTPYKTypa HPENIPHATHS U €€ JIICMEHTHI.
[Ipon3BOACTBEHHBIC NPOLECCH OKa3aHUs YCIyTH M HX
opraHuzanus B KOHTakTHOH 30He. CrTpykTypa mporecca
okazaHust yciyru. [IpoM3BOACTBEHHBIH IIMKI BBINOJIHEHHS
yeayr. [IpuHIMOBL paloHaIbHOTO pa3MEIleHHs MPEIIPHITHH
U pPEeKUMOB paboThl. [leaTeNIbHOCTh HpEeNNpUsITHSI CEepBHCA C
y4eToM TpeOOBaHUH NOTPEOUTEIS.

4 VYrpaBieHne KadyecTBOM M COIHAIBHO-
MICHXOJIOrHYECKHE aCIEKTHI MEHEIKMEHTA B
cepBuce

IousTre kadectBa yciayr. CHCTEMHBIH MOAXOJ K YIPaBICHUIO
Ka4eCTBOM  YCIYT. OrieHka KauecTBa  CEPBHUCHOIO
obcmyxuBanus. OOcCiyXuBaHHE MOTpeOHWTENEH B KOHTAKTHOM
3o0He. KynbTypa 06ciyxuBanus.

5 | OcHOBBI ynpaBiieHHs TIEpCOHAIOM B cepe
cepBuca

BzaumopelictBue  udenoBeka u  rpynnsl.  IloBblieHue
s dexruBHOCTH (popManbHEIX rpymnn. CyImHOCTh M (YHKIUH
KaJpoBOrO MeEHeJKMeHTa. (DOopMHpOBaHHE UEJIIOBEYECKOTO
Kamurania. VYnpasnenue KOH(JIMKTaMH. VYupasnenne
MEPCOHAJIOM B KJIMEHTOOPUEHTHPOBAHHOW OpraHU3aIiy.

5.2. CTpyKTypa AMCUMIIMHBI

OuHas popma 00yUeHHs

Ne paznena HanmenoBanwue paznena (TeMbl) KommdaecTBo gacos
(Temsr) Bcero JIK C I1P JP | ... CP
Pazpnen 1. Cucrema ynpaBjieHHsI: CyHIHOCTb H
coznepxanue (3 Tpm.)
1 TeopeTuKo-MeTo10I0rMYeCKUe OCHOBBI 24 6 6 12
MEHEKMEHTA B CEPBUCE




2 Metognonornaeckue OCHOBBI 24 6 6 12
MEHE/DKMEHTA
3 OcHoBBl  TUTaHHWpOBaHHWS B cepe 24 6 6 12
cepBuca
4 Opranuzanus Kak OOBEKT YHpaBlICHHUS 24 6 6 12
CEPBUCHBIM MPEIMPUITHCM
5 MoTuBansi M  KOHTPOJb  CUCTEMBI 24 6 6 12
MeHe/PKMEHTa B cepe cepBrca
6 Crparerndyeckoe yrnpaBIeHHE CEpPBUCHOMN 24 6 6 12
opraHuzanuein
Paznen 2. YnpapiieHuecKHe Npouecchl ¥ COINAIbHO-
NCUXO0JIOTHYECKHE ACTIEKThI MEHEIKMeHTa (4 TpM.)
1 IIpuHsATHE ynpaBIeHYECKUX pEIICHUH B 18 4 4 10
CEPBUCHOMN OpraHU3aIuu
2 WndopmanmonHoe obecrieueHne 15 4 4 7
MEHCKMCHTA  MPEOIPUATHS  Cepsl
cepBuca
3 VYpasnenue TIPOU3BOJICTBOM Ha 20 4 4 12
TIpeANPUATUH cephl cepBrca
4 VrpaBieHne KauecTBOM M COIMAIbHO- 10 4 4 2
TICUXOJIOTHUECKHE ACTICKTHI
MEHEPKMEHTa B CEpBHCE
5 OCHOBBI yIpaBIEHUS NEPCOHANIOM B 15 4 4 7
cepe cepBuca
6 I'pynmoBbie KOHCYIbTAIIHH 2
7 WupuBunyansHas paboTta 1
8 IIpomexxyTouHas arTecTanus 27
OO6mmuit 006beM 252 56 56 110
3aouHas ¢opma o0yueHus
Ne paznena HanmenoBanwue pazaena (Tembl) KommaecTBo gacos
(TemsI) Bcero JIK C I1P JIP CP
Pazpnen 1. Cucrema ynpaBjieHHsI: CyU[HOCTb H
coep:xanue (3 TpM.)
1 TeopeTHKo-MeTo10I0THYECKHe 20 20
OCHOBBI MEHEJKMEHTA B CEPBHUCE
2 Merononoruyeckue OCHOBBI 24 2 22
MEHEDKMEHTA
3 OcHOBBI TUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YIpaBJICHUS CEPBUCHBIM
MPEIIPUATHEM
5 MoTuBanus 1 KOHTPOJIb CUCTEMBI 24 2 22
MeHe/PKMeHTa B cepe cepBrca
6 CrtpaTerndeckoe ynpaBiicHUE 24 2 22
CEpBUCHOM OpraHu3anuen
[IpomexxyTodHas aTTecTarus 4
Pa3gen 2. YnpasjeHueckHne Nponecchl H CONHAIBHO-
TMICUXO0JIOTHYECKHE ACTEeKThI MeHeMKMeHTa (4 TpM.)
1 [IpuHsTHE ynpaBIeHUYECKUX PEILICHUH 20 2 18
B CEpBHCHOM OpTaHHU3aLUN
2 HNudopmanmonHoe odecrieueHue 20 2 18

MEHEKMEHTA MPeanpUsiTUs cheps




cepBrca
3 YrpagsieHre mpou3BOJCTBOM Ha 20 2 18
TIpeANPUATUH cPephl cepBrca
4 VYmpasnenue KaueCcTBOM u 20 20
COLIMAIBHO-TICHXOJIOTHYECKHE
ACIIEKTHI MEHEPKMEHTA B CEpPBHCE
5 OCHOBBI ynpaBlIeHHsI IEPCOHATIOM B 19 2 2 15
cthepe cepuca
6 WNupuBunyansHas paboTta 1
7 [IpomexxyTodHas aTTecTaus 9
OO0mmuit 006beM 252 8 12 218
5.3. 3aHATHS cCeMHUHAPCKOI0 THNA
Ounas ¢opma oOyueHHS
Ne Ne Bun HaunmenoBanue Konuuectso
m/m | paszgena 3aHATHU 4acoB
(TeMbI)
Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U coiep:kaHue (3 TpM.) 6
1 1 1P TeopeTnko-MeTOI0IOTHIECKIE OCHOBBI 6
MCHEPKMEHTA B CEPBHCE
2 2 I1P MeTomoI0rnuecKiue OCHOBEI MEHEHKMEHTA 6
3 3 TP OCHOBBI IJTaHUPOBaHUS B chepe cepBrca 6
4 4 TP Opranuszanus Kak 00beKT YIPaBICHHS CEPBUCHBIM MPEATIPUATHEM 6
5 5 P MoTuBanmsi 1 KOHTPOJIb CHCTEMbI MEHEIDKMEHTA B cepe cepBuca 6
6 6 P Crparerndyeckoe ynpaBjeHHE CEpBUCHOM opraHn3anueit 6
Pa3gen 2. YnpaspjieHuecKHe NPOIecchl H CONMAIbHO-TICHX0JIOTHYECKHE ACTIEKThI MeHeIKMeHTa
(4 Tpm.)
1 1 1P IIpunsTHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHOI OpraHu3anuu 4
2 2 1P WudopmannonHoe odecrieyeHue MEHEKMEHTa MPEeIIpHUITUS Chepbl 4
cepBuca
3 3 P YmpasiieHrne IPOU3BOACTBOM Ha MPEATPUATHN CHEPHI cepBHCa 4
4 4 P YmpaBiieHHe KadeCTBOM W CONUAIbHO-TICUXOJIOTHYECKHE ACTICKTHI 4
MEHEIDKMEHTA B CEPBHCE
5 5 1P OCHOBBI yIpaBJIeHHUS IEPCOHANIOM B c(hepe cepBuca 4
3aouHas Gpopma oOydeHHs
No | No paznena Bun HaumenoBanue KonnuectBo
/I (Temer) 3aHATHUS JacoB
Pa3gen 1. Cuctema ynpasJieHHsi: CYIIHOCTh U cofiep:kaHue (3 TpM.)
1 1 I1P TeopeTuko-MeToA0I0rHUE€CKHE OCHOBBI
MEHEIDKMEHTA B CEPBHCE
2 2 I1P MeTomo0rnuecKkiue 0OCHOBBI MEHEKMEHTA 2
3 3 1P OcCHOBBI IJTAHUPOBaHUS B chepe cepBrca
4 4 I1P Opranm3anys Kak 00bEKT yIPaBICHUS CEPBUCHBIM MPEAPUATHEM 2
5 5 I1P MoTuBanysi ¥ KOHTPOJIb CUCTEMbI MEHEDKMEHTA B cepe cepBuca 2
6 6 I1P Crparerndeckoe ymnpaBJjeHHE CEpPBUCHOM opraHn3anueit
Pazgen 2. YnpasiaeHYecKHe NPOLECChl M CONUATBHO-IICUX0J0THYECKHE ACTIEKThI
MeHeIKMeHTa (4 TpM.)
1 1 1P IIpunsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHOI OpraHu3anuu 2
2 2 I1P HNudbopmanmonHoe obecriedeHrne MEHEDKMEHTa MPEIITPHUSITHS
chepnr cepuca
3 3 I1P YrpasiieHrue POU3BOACTBOM Ha MPEATPUATHH CHEPHI cCepBHCa 2
P VYnpaBieHue KaueCTBOM U COLUAIBHO-TICUXOJIOTHYECKHUE ACTIEKTHI
MEHEKMEHTA B CEPBHCE
5 5 1P OCHOBBI yIpaBJIeHHUS IEPCOHAIIOM B c(hepe cepBuca 2




5.4. KypcoBoii mpoekT (KypcoBasi padora, pedepaTt, KOHTPOJIbHAasA padoTa) — HE IPEyCMOTPEH

5.5. CamocTosiTeibHas1 padoTa

Ne Bunbl camocTosiTensHOM paboTh KonunuectBo yacos
pasznerna 00 300
(Temsr)

Pa3gen 1. Cucrema ynpaBJieHHsi: CYIIIHOCTH U coiep:kaHue (3 TpM.)

1 CamocTosITenTbHOE N3YYeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TekcToM. BrImonHenme 12 20
nmpakThIeckux 3ananuii. [logroroeka k 3auety (300)

2 CaMocCTOsITeNbHOC HM3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ TekcTtoM.  BrimomHeHue 12 22
npakTryeckux 3ananmii. [loaroroska k 3auety (3®0)

3 CamocTosTenbHOE HM3yYeHHE BONpPOCOB No TeMme. Pabora ¢ TekctoM. Brimonnenne 12 22
mpakThIeckux 3ananuii. [logroroeka k 3auety (3®0)

4 CaMocCTOSITeTPHOE H3YYEHHE BONPOCOB 1O TeMe. Pabora ¢ TekcroMm. BreimomHeHwue 12 22
nmpakTHIeckux 3ananuii. [logroroeka k 3auety (300)

5 CamocTosTeNnpHOE HM3YYeHHE BONPOCOB 10 Teme. Pabora ¢ TekcroM. Brimonnenue 12 22
nmpakTHIeckux 3ananuii. [logroroeka k 3auety (300)

6 CamocTosTeNnbHOE H3YYeHHE BONPOCOB 10 Teme. Pabora ¢ TekcroM. BrimonHenue 12 22

mpakThiIeckux 3ananuii. [logroroeka k 3auety (3®0)

Paznen 2. YnpasiieHuecKue Npouecchl U CONUAILHO-TICHX0JIOTHYECKHE aCTIeKThl MEHEIKMEHTa
(4 Tpm.)

1 CamocTosTenbHOE H3YYeHHE BONPOCOB IO Teme. Pabora ¢ TekcroM. BrimonHenue 10 18
MIPAaKTUYeCKUX 3aJaHui. IIoAroToBKa K SK3aMeHy.

2 CamocTosTeNnbHOE HM3YYeHHE BONPOCOB 10 Teme. Pabora ¢ TekcroM. Brimonnenue 7 18
IIpaKkTHYecKuX 3ajaHuil. [ToAroToBka K SK3aMeHy.

3 CamocTosTensHOE HM3yYeHHe BONpPOCOB No TeMme. Pabora ¢ TekctoM. Bwimonnenne 12 18
MpaKTUYeCKUX 3ajaHui. IIoAroToBKa K SK3aMeHy.

4 CamocTosITenbHOE H3ydeHHE BONpOCOB 1o Teme. Pabora ¢ TekcToMm. Brimonnenwme 2 20
MpakTHUecKux 3agaHuil. [lonroToBka K 3K3aMeHy.

5 CamocTosiTenTbHOE HM3y4YeHHE BOMPOCOB IO TeMme. Pabota ¢ TekcToM.  BrImomHeHue 7 15

MpakTHUecKux 3agaHuil. [lonroToBka K 3K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOT U
JIekIMOHHO-CeMHUHAPCKO-3aUeTHAs cucTeMa 00yJIeHust
TeXHOJIOTHH ASSTEIbHOCTHOTO U TUAJIOrOBOr0 00y4eHusl (Keiic-MeTo/I, AEIOBBIC UTPHI)
HNupopMannoHHbIE TEXHOJIOTHH, HCIOJIb3yeMble TPH OCYIIECTBIEHUH 00Pa30BaTeIbHOT0 MPOIIECCa MO TACHHILINHE

— cOop, XpaHCHHE, CHCTEMAaTH3aIMs U BhIaYa YIeOHOH U HAyYHOH HH(pOpMAIIHK;

— 00paboTKa TEKCTOBOH, TpapUueCKON U IMITUPUICCKON HH(POpMAIIHY;

— MOATOTOBKA, KOHCTPYUPOBAHKE U MPE3CHTAIIHS HTOTOB UCCIICIOBATEIBCKON M AHATUTHYECKON ICATCIILHOCTH;

— CaMOCTOSITCIBHBIN IMOWCK IOMOJHUTEIBHOTO YYeOHOTO W HAayYyHOTO MaTepHualia, C HUCIOJF30BAaHHEM MOUCKOBBIX
CHUCTEM U CalTOB ceTd MHTEpHET, AIEKTPOHHBIX SHIIMKIIONIC Vi U 0a3 JaHHBIX;

— HUCIIOJIb30BaHKE DIICKTPOHHOI MOYTHI HperojaBaresieil 1 00ydJarouuxcst Uil PacChUIKH, NEPENUCKH U 00CYXISHUS
BO3HHUKIINX YIeOHBIX TTPOOIIEM.

I/IHTepaKTﬂBHLIe N AKTHBHbIC 06pa30BaTeJ’lLHLIe TEXHOJOTHH

No pazniena Bup 3anatus Hcmonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbIC KonuuectBo yacos
(Tembl) (JL 11P, C, TEXHOJIOTUHU 00 300
JIP)
Paszgen 1 T1P Pemenne keiica 2 2
Tema 4
Pazpnen 2 I1P Pewenue keiica 2 2
Tema 5

7.00HI OHEHOYHBIX CPEIACTB (OLEHOYHBIE MATEPUAJIBI) AJIA TEKYETI'O KOHTPOJIA
YCHEBAEMOCTH, IPOMEXYTOUYHOM ATTECTALIUA

2. METOANYECKHE MATEPHAJIbI, OTPEJEJAIOINUE MPOLHEAYPbI ONEHUBAHUS

2.1. MeToauueckue MaTepHuaJbl, onpeaecasone npoueaypbl OHCHUBAHUSA B paMKaX TEKYHIEro KOHTPOJIHA
ycneBaeMoCTH




C mejipr KOHTPOJIA U MOJATrOTOBKH CTYJCHTOB K U3YYCHHIO HOBOW TEMbl BHAYaJe KAKIOH MPAKTUYCCKOTO 3aHATHUS

IperoiaBaTesieM MPOBOANUTCS WHIMBUAYAIBHBIA WM (POHTANBHBIA YCTHBIH ONPOC MO BBIOIHEHHBIM 3aJaHHUAM

npensiaymei TeMbl. Kpurepun oeHKH: — IpaBIIIBHOCTE OTBETA MO COACPKAHUIO 3a0aHUs (YIUTHIBACTCS KOINIEC

TBO U XapakTep OMMOOK MPH OTBETE);

— TIOJTHOTA ¥ TIIyOrHa OTBeTa (YUUTHIBAETCS KOJUIESCTBO YCBOCHHBIX (DaKTOB, TIOHSATHH | T.I1.);

— CO3HATEIHHOCTH OTBETA (YUNUTHIBACTCS MOHUMAHKE M3JIaraéMoro MaTepHaa);

— JIOTHKA M3JIOKCHUS MaTepuana (YIYUThIBACTCS YMCHHE CTPOUTH IICJIOCTHBIM, MOCIEIOBATEIbHBIN pacckas, IpaMOTHO

I10JIb30BATHCS CIIEUUATBHON TEPMUHOJIOTHEN);

— paIMOHATBHOCTh UCIOJIb30BAaHHBIX IPUEMOB H CIIOCOOOB PEIICHUS MOCTABICHHOW Y4eOHOM 3a1aun (YUUTHIBACTCS

YMEHHUE HCIOJIh30BaTh HAHM0OJIEE MPOTrPECCUBHBIC M 3 (EKTUBHBIC CITOCOOBI JOCTHXKCHHUS [ICIIH);

— CBOCBPEMEHHOCTh M I(P(PCKTUBHOCTh UCIIOJNH30BAHMS HATJISIHBIX MOCOOMN W TEXHUYCCKHX CPEJCTB MPU OTBETE

(YyauTBIBaETCSI TPaMOTHO U C MTOJB30H MPUMEHSTH HATJSIIHOCTE M JIEMOHCTPAIIMOHHBIHA OIIBIT [P YCTHOM OTBETE);

— UCTIOJIb30BaHUE TOTIOJHUTEILHOTO MaTepHaia (00s3aTebHOe YCIOBHE);

— panMOHAIBHOCTH WCIIOJH30BAHMS BPEMEHH, OTBEIACHHOTO Ha 3alaHHe (HE O0M0OPSETCS 3aTSHYTOCThH BBITIOJHEHHS

3aaHMs, YCTHOTO OTBETA BO BPEMEHH, C YYETOM HHINBHIYAJIHHBIX 0COOCHHOCTEH CTYICHTOB).

MeTtoanyeckue yKa3aHusl 10 MOJATOTOBKE K YCTHOMY OIPOCY
CaMocrosTenbpHas paboTa CTYACHTOB BKJIIOYACT TMOJTOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATUAX. [y 3Toro
CTYJCHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JINTEPATYpPY, MyOIuKaimu, nHGopMaruio u3 MHTepHET-pecypcoB.
Tema 1 BOIPOCH K CEMHHAPCKHUM 3aHSATHSAM, BOMPOCH! I CAMOKOHTPOJIS COJCpIKATCs B paboucii yueOHOM mporpaMMe u
JIOBOZSTCS IO CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY ONIPOCY 3aBHCUT OT KadyecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JTUTepaTypoil. I MOATOTOBKU K YCTHOMY OIPOCY, OJIMI-OMPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTHCS C MAaTepHaoM, IMOCBALNICHHBIM TeME CEeMHHApa, B Y4eOHHWKE WM APYroil pEeKOMEHIOBAaHHOW IUTepaType,
3aMUCsX C JICKIIMOHHOTO 3aHATHSA, OOpaTHTh BHIMAaHWE HAa YCBOCHHE OCHOBHBIX IMOHATHH MUCIMIUIMHBL, BBIIBUTH HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTENBHYIO JIUTEPATYPY [UIA MX OCBEUICHHS, COCTAaBUTH TE3UCHI BBICTYIICHHS IO OTICIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OTIPOCY IO OJHOMY CEMHHAPCKOMY 3aHSTHIO 3aHUMaeT oT 2 10 4
9acoB B 3aBHCHMOCTH OT CJIOKHOCTH TEMBI H 0COOCHHOCTEH OpTaHM3aIlH CTYJICHTOM CBOCH CAaMOCTOSTEIFHON pabOTHI.
MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE K 3aHATHAM CEMIHAPCKOTO THIIA

3ansarus cemuHapckoro tuma (3CT) SBISIOTCS OAHUM U3 OCHOBHBIX 3BEHBCB MPOIECCA U3YUCHHS TUCIIMILIHHEL.
Lenp 3aHATHI 3aKmrodacTCsl B YSICHECHHWHM W YCBOCHHHM CTYICHTAMHU Ba)KHCHIIMX MPABOBBIX KATETOPHHA W TOHSATHIH,
BBIPAOOTAHHBIX FOPHUCHPYACHIMCH W MMCIOMIUX MPUHIMITAATEHOC METOIOJOTHYCCKOE M MPAKTHYCCKOE 3HAYCHUE IS
BCEr0 KOMIUIECKCA MPABOBEIX HAYK.

B xome 3CT cTymeHT 3akperuisieT M yriayOJsiseT 3HaHUS, MOJydeHHbIE HA JICKIUAX M B XOJE CaMOCTOSTEIbHON
MOTOTOBKH, MPHOOpPETAaeT HABBIKM HAYYHOTO MBIIUICHHS, 00pabOTKH 0Omel W CHerualibHOM WH(pOpMAIMU O TpaBe,
YMEHHE TTOCIIeA0BATEIIFHO, YETKO M apTYMEHTHPOBAHO M3JIaraTh CBOM MBICIIH, OTCTAaUBATh COOCTBEHHBIC TIO3UIINH.

IMnaner 3CT, wWx TemMaTuKa, peKOMEHAyemas JHuTepaTypa, Ieb W 3aJadd €€ H3YYCHHsI COOOImaloTCs
IpernoaaBaTe’eM Ha BBOJHBIX 3aHATHSX MM B METOJMYECKUX YKAa3aHUAX 10 JAaHHOHN TUCIHIUIAHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHEIC BOIIPOCHI IIAHA CEMHUHApA.
Haumnas monmrotoBky k 3CT, cryneHTamM HE0OXOAHMMO, MPEKIEC BCEro, MOCMOTPETh KOHCIICKTBHI JICKIUH, pa3/eiibl
Y4CeOHHUKOB M YYCOHBIX TOCOOUHL, YTOOBI MOIyYUTH 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3areM cienyeT mopaboTaTh C JONOJHHUTENBHOW JIMTEPATYpOH, CHeIaTh KOHCHCKTHl CEMUHAPCKUX 3aHATHHA I10
PEKOMEHIIOBAHHBIM HCTOYHHKAM.

Ha 3CT xaxnaplif ero y4aCTHHK JOJDKEH OBITH TOTOBBIM K BBICTYIUICHHIO II0 BCEM IIOCTABICHHBIM B IIIaHE
BOIIPOCaM, MPOSBIISATE MAKCHMAIBHYIO aKTHBHOCTH IIPU WX PACCMOTPEHUH. BHICTyIIIeHNE TOKHO CTPOUTHCS CBOOOIIHO,
yOeauTenbHO W apryMmeHTHpoBaHO. IIpenmogaBarens cieauT, 9TOOBI BHICTYIUICHHE HE CBOAMIIOCH K PEHPOTYKTHBHOMY
YpOBHIO (IIPOCTOMY BOCIPOW3BEACHUIO TEKCTa), HE JOIYCKAETCS M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHUKA.
Heo0xoanmMo, 9T00BI BEICTYMAIONIHIA MPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O YeM OH TOBOPHUT, BBICKAa3BIBAJT CBOEC
JMYHOE MHEHHE, MOHUMAaHKEe, 00OCHOBBIBAI €T0 M MOT CJICJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyJeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCIICKTa M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIONB30BATh 3HAHUC
y4eOHOI U JONOIHUTEIILHOW JIUTEPATYPhl, (PAKTHI U HAOIIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BEICTYILICHHS MOTYT Pa3rOpeThCsl CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX OJKEH CTPEMUTHCS
Kaxeiid. [IpermomaBarenb, B CBOK ouepeib, OyleT BHAMATEIbHO M KPUTHUYECKH CIYIIATh, MIOJMEYaTh OCOOCHHOE B
CYXJICHUSX CTyICHTOB, yJIaBINBaTh HEIOCTATKH M OIMMOKH, KOPPEKTHUPOBATH WX 3HAHWS, W, B CIydae HEOOXOAMMOCTU
Pa3penInTh CIIOPHYIO CUTYAITHIO.

3CT sBaseTcs BaxHeHeH GopMoii yCBOSHHUS 3HAHUH.



Brnasenue NOHSATHHHBIM amnmapaToM — HEOOXOIMMOE YCIOBHE YCBOCHHS MpeaMeTa. B yCBOCHHMHM WX BEChbMa
3¢ (eKTUBHO MPOBEACHNE MUCHMEHHBIX M YCTHBIX MOHATHWHBIX KOHTPOJBHBIX PaboT, TEPMHUHOIOTHYECKUX IUKTAHTOB,
TecToB. Kpome Toro, HCIoNMB3yroTCs pa3iINdHbIe BUABI YCTHOTO OIPOCa: IKCIIPECC-OIPOC, OPOC-HHBEPCHSI.

Dkcenpecc-onpoc — 3TO TPEIIOKEHNE PACKPBHITH HAa3BaHHBIE MOHATHA. Onpoc-uneepcus, B OTIUYNEC OT 3aJaHUS
MOSICHUTH 3HAUEHHNE TEPMHHA, IPEIUIOKEHIE TIOCTABUTh BONPOCHL. Takoi mpreM cnocoOCTBYET HE MPOCTO «y3HABAHHIO
TE€PMHHA, HO ¥ BBOJUT €T0 B aKTUBHBIN CIIOBAPH CTYICHTA.

3CT no mpeyIoKCHHUIO TPEIOAaBaTeNii MOTYT OBITh MPOBEACHBI B BHJIE CBOOOJHON AMCKYCCHH IO CYILECTBY
o0cyxmaeMoll TeMbl, B ()OpME BBICTYIUICHHU C 3apaHee MOATOTOBJICHHBIMHU JOKIAAaMHU (dCCE) MO PEKOMCHIYEMBIM
BOIPOCaM U WX MOCIEAYIOUIET0 00CYyXIcHus. B Xoae 3aHATHUH CTYICHTHI MOTYT BBINOJHSATh MHCHMCHHBIC 3aJaHUS 110
BOIIPOCAM TEMBI, OTBEYaThb HA KOHTPOJIBHBIC TECTHI. TaKkKe NPAKTHKYCTCS MPOBEICHUE CEMHHAPCKHUX 3aHITHH B
KOMITBFOTEPHOM KJIACCE B MHTEPAKTHUBHOM (hopMe (00ydaroliue Urpbl, TCCTUPOBAHKE).

IoxroroBka k 3CT mpoxoAsT B HECKOJBKO ATAIIOB: BO-TIEPBBIX, HEOOXOANMO BHUMATEIHHO M3YYHTH BOMPOCH U
JUTEPATypy, PEKOMEHIOBAHHYIO JUII aHAJIN3a; BO-BTOPHIX, CIEAYET MPOU3BECTH ITOMCK TOTIOIHUTEIHHON HH(OPMAINH 13
M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITh 3JIEKTPOHHBIE PECYpPCHI; TOMAITHHUE M BY30BCKHE OMOIMOTEKM;, KaOWHET
Koan(UKAIMK U T.1.). B TpeTUX, CTYJEHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK M MPH y4acCTHU
IpernoaaBaTessi, y KOTOPOIO MOXHO IPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHApPCKOTO 3aHATHS. B-4eTBepTHIX,
MOJrOTOBKA K CEMHHAPY MOXKET OBITh KaK WHAWBUAYAIBLHOW, TaK U KOJUIGKTUBHOW (COBMECTHOE OOCYXICHUE BOIPOCOB
CEeMHHApa, pCIICHHE Ka3yCoB, 3aJad). B-NMATHIX, MOATOTOBKY K CEMHUHApPy MOXXHO TIPOBOAWTH (JKEJIATEIFHO) B
MUCBMEHHOM BHJIE, COCTABJISAS KOHCIICKT JIMTEPATYPHI IO TEME U KOHCIIEKT OTBETAa HAa BOMPOCHI CEMUHApa. B-1IecThIX,
IPU MOJATOTOBKE K CEMHHAPY HEOOXOAUMO MPOBOAMTH PEIIETHIIMU, €CIIU ITO CBA3aHA C JCJIOBBIMH HIPaMH, POJICBBIMU
urpamu. B-cepMbIX, IPU MOATOTOBKE K MPAKTUYCCKOMY 3aHATHIO CTYICHTY HEOOXOIMMO 0c000C BHUMaHKHE 00paTUTh Ha
COCTOSIHME 3aKOHOJATEIhCTBA, KOTOPOE OYECHb AWHAMHYHO M MOXET H3MEHHTHCS HaKaHyHE 3aHATHA. B-BOCBMBIX,
CTYACHT IOJDKEH OOpaTWTh BHHMAaHWE Ha CTENEHb HAYYHOW pa3pa0OTaHHOCTH TEMBI B CMEXKHBIX AWCIUIUIMHAX:
¢unocopuu, MOTUTOIOTUH, COLMOIIOTHH, UCTOPUH, KYIBTYPOJIOTH U APYTHX.

MeTtoanyeckue yKa3aHus M0 MOATOTOBKe U NMPOBeIEHUIO 3aUeTa
OneHka WM 3a4eT BBICTABISIIOTCS 0€3 ompoca Mo pe3yjbTaTaM paboThl CTyJIEHTa B TEUEHHE TpuMecTpa (JIs
00ydaroImuxcs 1o o4Hoit hopme).
Jyis 00yJarommxcsi o 3a04HOM (hopMe MPOBOMUTCS B 3aaHHBIA CPOK, COTIACHO IpaduKy y4eOHOTO Mporecca 1o
oueram.
MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE H NMPOBEIEHHUIO YK3aMeHa
[Ipu moaroTOBKE K 3K3aMEHY CTYICHTY HEOOXOIMMO:
— O3HaKOMHTBCS C MPEIOKEHHBIM CIIHCKOM BOIIPOCOB;
— IOBTOPHUTH TEOPETUIECKUH MaTepHal JUCIUIUINHEI, HCIIONB3Ys MaTepHall JISKIUH, TPaKTHIECKUX 3aHATHH, y4eOHUKOB,
y4eOHBIX TTOCOOMIA;
— TIOBTOPHUTH OCHOBHEIC MTOHATHUS U TEPMHUHEI,
— OTBETHUTH Ha BOTIPOCHI TecTa (€Cliv 3aaHbl).
B sk3aMeHaIMOHHOM OWJICTE MO JUCHHUIUIMHE MPEIIaracTcs ABa 3aJJaHus B BUJIC BOIIPOCOB. JK3aMEH CIACTCS B YCTHOM
(dhopme. Bpems Ha TOATOTOBKY K 3k3aMeHy 40 MUH.

2.2. MeToan4ecKHe MaTepuaJIbl, oNpeaesiioiue Npoueaypbl OeHHBAHHUSI B PAMKaX MPOMeXKYTOYHOI
aTTecTaluu
[IpomexyTouHast aTTecTalys - 3a4eT

IIpomexxyTodHas aTTecTanus IPOBOAKTCS B (popme 3auera.

3a4eT BBICTABJISCTCS 10 PE3yJIbTaTaM TEKYILEro KOHTPOJIS yCIIEBACMOCTH.

ITo ouHoiIT hopMe 0OyUEHUS 3aUeT BBICTABISICTCS MOCIIE OCIETHETO 3aHATHS CEMUHAPCKOTO THIIA B TPUMECTPE.

ITo 3aouHOit hopMe OOyuUeHUS 3ayYeT BHICTABJISICTCS B CICIMAIbHO OTBEICHHOC paclHCaHHeM ceccuu Bpems. [Ipu
9TOM BO BpeMs 3a4eTa IPEnoaBareiib MPOBEPSICT BBIMOJHCHHBIC CTYICHTAMH 3aJaHMs, a TAKKE 3a7aeT JOMOJHHUTEIbHbIC U
YTOUHSIOITHE BOMPOCH. Ha aTTecTanmio kakIoro cryaenTa oTBoauThes 0,3 akaneMudeckux daca (0koyio 14 MUHYT).

[IpomMexxyTodHas aTTecTanus - K3aMeH
OKk3aMeH — 3T0 (opMa MPOMEKYTOYHON aTTeCTAIMH MO AWCIHUIUINHE, 3aJadell KOTOpPOW SBISCTCS KOMILICKCHAS
OIIEHKA YPOBHEH TOCTI)KCHUS TNIAHUPYEMBIX PE3yJIbTaTOB OOYIEHUS 10 TUCIIUIUINHE.
[Iporienypa mpoBeAeHUS JAHHOTO OLIEHOYHOTO MEPONPHATHS BKIIOYAeT B cebs: cobeceoBaHME MPETIONaBaTelNs CO
CTYJICHTaMH I10 BOIIPOCY IK3aMCHAIIMOHHOTO OmieTa.
Buner k 3x3aMeHy COACPIKUT 2 BOMPOCA U3 NIEPEYHS BOIPOCOB, MPUBEICHHBIX B 1T 3.3.
Bompocsl k 3k3aMEHY JOBOJASATCS IO CBEACHUS CTYICHTOB 3apaHee.
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[Ipy MOAroTOBKE K OTBETY IMOJIb30BaHHE YUEOHHKAMH, YUeOHO-METOJUYECKUMH MOCOOHMSIMH, CPEJCTBAMHU CBSI3U H
ANIEKTPOHHBIMU PECypcaMi Ha JIF0ObIX HOCUTEISIX 3alpelieHo.

Bpewmst Ha moaroToBKY oTBeTa — 710 30 MUHYT.

Io ucrevyeHnn BpEMEHHU MOATOTOBKH OTBETA, CTYACHT OTBEYaeT Ha BONPOCHI HK3aMeHaNMOHHOro Ounera. Ha orBer
CTY/ICHTA 110 KaXIOMY BOIIPOCY OuiieTa OTBOAUTCS, KaK MPaBUIIO, 3-5 MUHYT.

Ioce oTBeTa CTyAEHTa NpEIoAaBaTeib MOXET 3a1aTh JOMOJIHHUTENbHbIC (YTOUHSIOIINE) BOMPOCH MM PELICHUE
MPAKTUKO-OPUCHTUPOBAHHBIX 3aJJaHHUI B TIPE/IEax MPeIMETHON 00JacTh 3K3aMEHAIMOHHOTO 33 JaHuSI.

ITocne OKOHYAHUS OTBETA IMPEMOAABATENb OOBABISICT OOYYAIOMIEMYCsl OLIGHKY IO pe3yJbTaTaM 3K3aMEHA, a TaKKe
BHOCHT 3Ty OIICHKY B 9K3aMCHAIIMOHHYIO BEJIOMOCTbD, 3a4CTHYIO KHUXKKY.

YpoBeHb 3HAaHUI, yMEHUH H HABBIKOB OOYYAIOMIETOCS OMNPEHCIACTCS OICHKAMH «OTIUYHOY», «XOPOIIOY,
«YIOBJIETBOPUTEIBHOY, «HCYIOBICTBOPUTEIEHOY.

3. OHEHOYHBIE CPEJCTBA, KPUTEPUHU U KAJIA OIIEHKH
3. Tunosble 3aJaHus ISl TEKYLET0 KOHTPOJISA yCeBaeMOCTH

TumnoBbie TecTOBbIE 3aJAHUA

Tect Nel
Bonpoc 1.O0cHOBHBIMH 3JIeMEHTaMH MPOIiecca KOMMYHHKAIINN BEICTYIIAIOT:
1) oTnpaBuTEND;
2) coobmieHwme;
3) mosry4yaTenp;
4) xaHabl epenady HHPOpMAaIHY;
5) KogupoBaHUeE.
Otger: 1,2,3 4.
Bonpoc 2. Kaxkoe U3 npuBeJCHHBIX HIKE YTBEPXKIAECHUI BEPHO:
1) KOMMYHHKAIUS COCTOSIIACH, €CITH KOMMYHHKATOP OTIIPABHI COOOIICHHE;
2) KOMMYHHKAIIHS COCTOSIIACH, CCITU MOJTyYaTelh MMOTYYWIT, TIOHSUT ¥ MIPUHSI COOOIICHIE;
3) KOMMYHHKAITHS COCTOSIIACK, €CITH TIOTydaTellb JEKOIUPOBAJl COOOIIECHHE;
4) KOMMYHUKAIIUS COCTOSIIACh, €CIIH OTIIPABUTEIND MIepenal cooomeHne?
OrtBer: 2.
Bomnpoc 3. Uro genaet nporecc KOMMYHHKAITMH IBYCTOPOHHUM:
1) HanM4YWe TMOTyJaTels;
2) MOJIy9eHHOE COOOIICHHE;
3) nekoaupOBaHUE COOOIICHUS;
4) oOpatHas CBSI3b;
5) mepenava cooOICHUS.
OrtBer: 4.
Bomnpoc 4. Baxxneimmmu xapakTepucTHKaMu 0OpaTHON CBSI3H SIBJISTIOTCS:
1) HampaBJIEHHOCTH Ha TIOMOIIb PAOOTHHUKY;
2) MIOHATHOCTB;
3) CBOEBPEMEHHOCT;
4) MOJIE3HOCTH;
5) IOCTOBEPHOCTD.
Orteer: Bce.
Bompoc 5. Ecniu pykoBogurenu noapas/eneHuii 00ecreunBaroT peryisipHyo 00paTHYIO CBSI3b C ITOJYNHEHHBIMH 1
MPUCTYIIUBAIOTCS K MX MHCHHIO, TO 3TO MOXET IPUBECTH K TOMY, YTO:
1) HOYMHEHHBIC CIIOTPSI3HYT» B 00CYXKICHUM 3aJaHUN U 3aTSHYT UX BBITOJIHCHHE;
2) nogyuHeHHbIE Oy YT paboTaTh POU3BOIUTEIILHO, HO HE OYIyT YAOBICTBOPEHBI pabOTOH;
3) NOYMHEHHBIC OYAYT YAOBJICTBOPEHBI paOOTOM, HO OYIYT paboTaTh «CIYCTS pyKaBay;
4) moYMHEHHBIC OYIYT YAOBICTBOPEHBI pa0OTON M MOBBICAT MPOU3BOAUTCIBHOCTh TPYa U KAYECTBO BBIMOIHCHHS
3aJIaHHI;
5) pyKOBOAWTEINF B KOHEYHOM CUETE TIOH/IET Ha IOBOAY Y TIOAYMHEHHBIX.
OrtBer: 4.
Bomnpoc 6. [ToqunHeHHBINH yTana HHPOpMAIHIO, 60SCh pacCepaUTh PYKOBOJAUTENSA. DTO IPUMEpP TOTO, UTO
3aBHCHUMBIE COTPYIHUKH:
1) XOTAT IpON3BECTH XOPOIIEe BIICYATIICHUE HA PYKOBOIUTEIIS;
2) pabotaroT OoJiee MPOU3BOIUTEIHHO;
3) 03a004YeHBI B OCHOBHOM T€M, YTOOBI YTOJUTh CBOEMY PYKOBOJUTEINIO, M HE AYMAIOT 00 yJIydIIeHHH paboThI
HOZpa3/IeIICHHUS;
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4) pBYTCSI B pyKOBOJUTENIN CaMH, YTOOBI CTaTh HE3aBUCUMBIMU U 00€30TIaCUTh ceO0s;
5) B KOHEYHOM HUTOTE «IOACHIATY PYKOBOANUTEINS U 3alMYT €TI0 MECTO.
OtBernl: 1,3.
Bomnpoc 7. Kpurepusmu knaccupukanui KOMMYHHKAITUH B OPTaHU3aIMN BBICTYIIAIOT:
1) kaHaIBI OOIIICHHUS;
2) MOTHBBI KOMMYHHKAITHH;
3) cpencTBa KOMMYHUKAIIWH;
4) peaTbHOCTh OCYIIECTBICHHUSI KOMMYHUKAIIHIA;
5) IpOCTPaHCTBEHHOE PACIIOIOKCHUEC KaHAJIOB;
6) TUII KOMMYHHKAIIHUOHHOM CETH.
OtBernl: 1, 3, 5.
Bomnpoc 8. BepbanbHble KOMMYHHKALUH OCYLIECTBIISIOTCS C TOMOIIBIO:
1) xecToB;
2) onpeIeICHHOTO TeMIIa PEeUH;
3) yCTaHOBJICHUSI ONPEICTICHHON TUCTAHITUH MEKTY OOMIAIONTIMICS;
4) ycTHOU peun;
5) MOXJIOTIBIBAaHUH I10 TUIETY;
6) nH(HOPMAMOHHBIX TEXHOJIOTHH.
OrtBer: 4.
Bomnpoc 9. HesepOanpHbIMU cpeicTBAMH OOIICHUS SIBIIIOTCS:
1) pyxomnoxatue;
2) moX0/Ka;
3) Tenedom;
4) B3rIIAL;
5) BIeKTpOHHAS TTOYTA.
OtBernl: 1, 2, 4.
Bonpoc 10. KuneTngeckumu cpeicTBaMu HEBEpOATBLHOTO OOIIEHUS BBICTYIIAIOT:
1) ycTHas peds;
2) MAMHKA,
3) pykormosxarue;
4) noza;
5) HoKanuIMBaHue.
OTtBeTnI: 2, 4.
Bomnpoc 11. Onpezenute, Kakoe U3 IPEIUIOKEHHBIX BRIpayKeHNH Juna (puc. 6.1) onpenensioT Ha3BaHHBIE HUXKE
SMOIMOHAIBHBIE COCTOSHHUS:
1) ckercuc;
2) cunbHasI 37I0CTh;
3) OypHas pagocTh;
4) BpaxneOHOCTb;
5) 6e3paznuuue.

al B B) r) al

Puc.BripakeHue 1Mna 1 3MOLUOHAIbHOE COCTOSHUE

OtBerbl: 1 —T); 2 —B); 3 —n); 4—06); 5—a).

Bomnpoc 12. [TpoconndeckuMu cpeAcTBaMy HEBEpOATLHOTO OOIICHHUS BHICTYIAIOT:
1) uHTOHALMS;

2) JKeCTHI;

3) mnay;

4) mUCTaHIMS MEXKIY OOIIAIOIIMMUCS;

5) rpOMKOCTB roJioca.

OtBeTnI: 1,5.

Bomnpoc 13. DKCTpaTMHTBUCTHIECKIMHE CPEICTBAMH HEBEPOATLHOTO OOIIECHUS SBIISIOTCS
1) moxanuMBaHue;

2) TeMOp ToN0Ca;

3) cmex;

4) mays3sl;

5) maHTOMHMHMKA.

OtBeTnl: 1, 3, 4.
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Bonpoc 14. TakTHIBHBIMU CPEICTBAMH HEBEPOAILHOTO OOIICHUS BBICTYIIAIOT:

1) xecThl;

2) pyKOIIO>KaTHe;

3) HampaBlieHUE B3TIIAIA;

4) B3710XW;

5) morenyi.

OTtBeTnl: 2, 5.

Bompoc 15. [IpokceMrIecKUMHU XapaKTEPUCTUKAMH HEBEPOATLHOTO OOIICHHSI SIBISIOTCS:
1) yroxn oOrieHust HapTHEPOB;

2) Tenedon;

3) MUMUKa;

4) MUCTaHIMS MEXKIY OOIIAIOIIMMUCS;

5) IOXJIOTIBIBaHME TI0 CIIMHE.

OtBernl: 1, 4.

Bomnpoc 16. Kakvie mo3utiuu npu oOIIEHUH OTPa)aroT CIEAYIONe pUCYHKH (puc. 6.2)?

-
L]
- -

a o]
@
L] L L

a r

Puc. [Tozummn npu obmeHnn
OrBersrI:

a) TIO3HIINS, XapaKTepHasH TS JIIOJEH, 3aHITHIX IPYXKECKOW Oecenoi;
0) He3aBHCHMAs TTO3UITHS;
B) OOIIICHHE TIPH JISTIOBOM B3aUMOJICHCTBUM;
T') KOHKYPHUPYIOIIe-000pOHUTENbHASI TIO3UIIH.
Bomnpoc 17. Kakoli n3 nepeyncIeHHbIX HIKE BUI0OB KOMMYHUKAIIUN HA3bIBACTCS «BUHOTPAIHOMN JI0301»:
1) popmasbHBIE KOMMYHHUKAIINY;
2) HehopMabHBIE KOMMYHHKALIUH;
3) BepTUKAIbHBIC KOMMYHHKAIIUY;
4) nuaroHanbHbIE KOMMYHUKAIIUH;
5) KOMMYHHKAIIUH, OCYILIECTBIIICMBIC C TOMOIIBI0 TEXHUUCCKUX CPEACTB U HHGOPMAIIMOHHBIX TEXHOJIOTHIA?
OrtBer: 2.
Bonpoc 18. Pemenne MoxeT OBITh MPUHATO PaHBIIE, Y€M BBICIYIIAHBI BCE WICHBI TPYIIBI. DTO MOKET IIPHUBECTH
K:
1) He3aMHTEPEeCOBaHHOCTH WICHOB IPYIITHI B BBITOJHEHHH MPUHATOTO PEIICHUS;
2) moanep KKe YWiIeHaMH IPYIITEl MHECHHS PYKOBOIUTEIIS;
3) CKpBITOMY «CcabOTaXxKy» B MPOIIECCE BHIMTOJTHCHUS PEIICHUS;
4) S5KOHOMHH BpEMEHH;
5) HOBBILICHUIO CTUIOYCHHOCTH TPYIIITHL.
OtBeTnl: 1, 3, 4.
Bomnpoc 19. Ha mytu 3¢ deKTHBHBIX KOMMYHUKALIMIT BCTPEUYAIOTCS CIeAyIoIue Oapbephl:
1) sKOHOMHYECKHE;
2) ¢puzuyeckue;
3) BpeMeHHbIE;
4) IopUINIECKHE;
5) KynbTypHBIE.
OtBernl: 2, 3, 5.
Bomnpoc 20. JI711 COBMECTHOTO PEUISHHsI CIOKHBIX TTPOOJIEM BCEMH YJICHAMHU TPYIIITBI MOXKET OBITh UCTIOJIh30BaHA
CIIeyIoIIast KOMMYHHUKAIIHOHHAS CETh:
1) «uenoukay;
2) «BCeKaHaJIbHAas;
3) «umopay;
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4) «kpyT»;
5) «xoecoy.
OrtBer: 2.
Bomnpoc 21. Ykaxure, B KAKHX KOMMYHUKAITMOHHBIX CETSAX TPYAHO OpraHU30BaTh HE(OPMATLHBIN KaHaJ OOIICHHUS:
1) «xonecoy;
2) «BEpTYIIIKay;
3) «umopay;
4) «kpyr»;
5) «urpex».
OtBernl: 1, 3, 5.
Bompoc 22. [Iyist pemieHns MpocThIX Mpo0ieM B IPYIIE MOTYT OBITh HCIOJIB30BaHBI CIICTYIONTHE THIIHI
KOMMYHHUKAIMOHHBIX CETEH:
1) «BepTyIIKay;
2) «ropay;
3) «uemouka;
4) «urpek»;
5) «BcexaHaIbHASI.
OTtBernl: 2, 3, 4.
Bompoc 23. Onpenenute, B Kakoil U3 KOMMYHHKALMOHHBIX ceTel popMalbHOE JINAEPCTBO Pa3eIeHO I
MOJIHOCTBIO OTCYTCTBYET:
1) «xonecoy;
2) «urpex»;
3) «BcekaHAIIbHAS;
4) «BepTYyIIKaY,
5) «xpyT».
OrtBer: 3.
Bonpoc 24. Kakue THIIBI KOMMYHHKAaIIMOHHBIX CETEH OTPakaloT CXeMBI, TPUBECHHBIEC Ha pHC. 7
Otsert:
a) «KoJIeco,;
0) «mmopay;
B) «BEPTYIIKaY;
T) «KpYyI»;
Il) «BCCKaHaJIbHAas»;
€) «UTPEK».
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~ = = > .= 2 \\7"/> =
- P
s Y T s Ty
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Puc. Tunsl KOMMYHHUKAIIHOHHBIX CETEH

Tect Ne2
1.CxonbKO KIIOUEBBIX NPHUHLUIOB CUCTEMHOro ympasieHus kadecTBoM (TQM) ycranaBnuBaroT MexayHapoaHbIE
crangaptsl UCO 90007
1) tpu;
2) 1ATH;
3) BoceMb.
2. BaxHbpIMH TpeOOBaHUAMH KaUeCTBA yCIYT SIBIISTIOTCA:
1) TpeGoBaHus 6€30MACHOCTH;
2) TpeGoBaHUS TOYHOCTH M CBOCBPEMEHHOCTH MCTIOTHCHHUS,
3) TpeOoBaHMsI TUITMIHOCTH JIJISI JAHHON KOHKPETHOH TEPPHUTOPHH.
3.Crangapt ISO 9001:2000 ycranaBnuBaeT TpeOOBaHUS K:
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1) cucrtemMe MeHeKMEHTA Ka4eCTBa;

2) Ka4eCTBY MPOIYKIIUH;

3) KaueCTBY YCIYT.

4.ba30BbIe KOHIICTIITNH BCEOOIIEro yIPaBIeHHs Ka9YeCTBOM aKIICHTHPYIOT BHUMaHHE Ha!

1) pe3ymbTaT mporecca;

2) moTpeOuTeNs;

3) npouecc;

4) TMYHOCTB

5.IIpennonaraer au BeeoOliee ynpapieHne Ka4eCTBOM MOBBIIEHUE HHTEHCUBHOCTH PabOTHI:

1) na;

2) HeT

6. CornacHo xonuenuu TQM B paboTe ¢ HOCTaBIIMKAMHU CJIELYET:

1) cTpeMuThCs, 9TOOBI MMOCTABIIMKOB CHIPhS M MaTEPHAIIOB, TOJDKHO OBITh KaK MOXKHO OOJIbIIE, 9TOOBI 00eCIIeYnTh BHIOOD
CBIPBS] K MaTEPHAJIOB BEICOKOTO KadecTBa 10 IMPUEMIIEMOH IIeHE;

2) MUHIMHU3HUPOBATh KOIMYECTBO ITOCTABIIINKOB;

3) paboTaTh ¢ MOCTABIIMKAMH Ha JOJTOCPOYHOIN OCHOBE.

7. PaboTy 1o ynydIieHHIo Ka4ecTBa OCYIIECTBIISIOT:

1) criermanucTsl GupMbl, paboTaromiyue B CIEUATEHO CHOPMUPOBAHHON KOMAH/IE;

2) Bce 0e3 UCKIIIoUeHUs1 paOOTHUKH (DUPMBI;

3) cOTpyIHHMKH OT/AENa KauecTBa.

8. CornacHo TQM «BHYTpPEHHHMM NOTPEOUTEIIEM) HA3BIBAIOT:

1) PaGOTHHKOB MPEeANPHUSTHS, TOTPEOIIIOIUX MPOAYKIIUIO U YCIYTH APYTUX PAOOTHUKOB CBOCTO MPEIIPUITHS

2) IlocTostHHBIX TOTpeOUTENEH (KIHEHTOB)

3. Her npaBuiisHOTO OTBETA

9. CornacHo moctyiaram D. JleMHHra IpeanouTeHHE OTAAeTCS BULY KOHTPOJIS:

1) CrutomrHOMY

2). BeibopouHomy

10.ITpaBunbHO 7M 3TO YTBEP)KIACHHWE, YTO COTJIACHO MOCTynaraM 3. J[eMHHTra ciemyeT yIpaBisATh IPOLECCOM, a He
KOHTPOJIMPOBAThH PE3YIIbTAT.

1. la

2. Her

3. Her npaBunbHOro oTBETa

11. HoBas pepakuus crangapros cepun [ISO 9000, 6azupyronuxcs Ha punocopun u npunimnax TQM, Obiia n3gana s ...
rofy:

1. 1987

2. 1996

3.2000

4.2002

12.Uctopus npumenenus cuctem kadectsa B CCCP naumnaercs c:

1. 20-x romoB 20 Beka

2. 50-x romos 20 Beka

3. 70-x ronos 20 Beka

4. 90-x ronos 20 Beka

13. Tletnsa (cnupaib) KauecTBa - 3TO

1. JIto60¥ JOKYMEHT O COOTBETCTBHH NPOAYKTA TPEOyEeMOMY KauecTBy.

2. COBOKYIHOCTb IIJTAHUPYEMBIX ¥ OCYILECTBIISIEMbBIX ONepanuii 1JIsi CO3/1aHMsl ONPE/ICIICHHBIX TPEOOBAaHNH K Ka4eCTBY.
3. OTo mporpaMma, peraaMeHTHPYIONast KOHKPETHBIE MEPHI B 00JIACTH KadeCcTBa M PacIIpe/ieIeHUs] pECYPCOB.

4. KoHnenTyanbHasi MOJIEb B3aHMOCBS3aHHBIX BHJOB JCATEIFHOCTH, BIMSIONNX Ha Ka4€CTBO Ha PA3MUIHBIX CTAAHUAX OT
OTIpe/IeIIeHNS TIOTPEOHOCTEH 10 OIICHKH X yIOBICTBOPCHHUS.

14.Cucrema KadecTBa — 3TO:

1. [esTenpHOCTh IO MOATBEPKICHHIO COOTBETCTBHS MPOAYKIIMH ONPEACICHHBIM CTaHAAPTaM, TEXHHYECKUM YCIOBHUSIM H
BbIJIa4a COOTBETCTBYIONIHX TOKYMEHTOB.

2. COBOKYITHOCTb OpraHU3allMOHHON CTPYKTYPBI, 00ECIIEUHBAIOIICH OCYIECTBICHHE O0IIEr0 PyKOBOACTBA KAYECTBOM.
3. Cucrema, obecrieunBaroniasi akKpeAUTalUIO OpPraHU3alny.

4. JIOKyMEHT, B KOTOPOM yKa3aHO ONTHMaJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa IPOU3BOIUTEIISI M IPOU3BOIUTEIIS.
15. Ycnex sMoHIEB B BEICOKOM Ka4eCTBE POIYKIMH 3aK/II0YaeTcs B

1. Co3nanuu Kpy»,KOB KayecTBa.

2. IIupokoM HUCIIOIb30BaHUHU CTATUCTUYECKMX METOIOB ITPH M3Y4YECHHH KauecTBa.

3. Cucreme 00y4eHHUS 1 TIOOIIPEHUH TIepcoHaa.

4. JIoJKHOM CBSI3M C IOTPEOUTESAMU | TTIOCTABIIMKAMH

16.0cHoBHOE B cucteme Teinopa 1mo yrpasieHHnI0 KaueCTBOM:

1. Uzyuenwne mporiecca Tpya ¢ IeIbIo MPOSKTHPOBAHMS Hanboiee paliMOHaIFHBIX IPUEMOB U ISHCTBHIA.

2. Ot6op u 00yueHHe JOeH palMoHALHBIM MTPUEMaM TPY/ia C IeIbI0 BEIOOpA dTAJIOHHOTO paOOTHHUKA.
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3. Ompenenenne TPYAOBOTO 3aJaHUS C IENBI0 Pa3pabOTKH MPEATIOKCHHH MO SKOHOMHYECKOMY CTHMYIHPOBAHHIO
paboOTHUKOB

4. Y noBiieTBOpeHre TPeOOBAHMIA TOTPEOUTENEH 1 CBOUX CITY)KaIIIHX.

17. KagectBO (hupMBI - 3TO:

1. Craructuka + mprueMOIHBIH KOHTPOJIb.

2. Ayaut otpeduTens + cepTuduKamnys mpoayKIIuy.

3. TotanpHOE O0YYEHHE CUCTEME Ka4eCTBa.

4. MotuBanuss K BceoOIIEMy MCHEDKMEHTY KadyecTBa, YIOBICTBOPCHHUE MOTPEOHOCTEH HACMHBIX pPaOOTHUKOB,
MOCTABIIMKOB U IIOTPEOHUTEICH.

18. Cucrema TOTaIbHOTO MEHEIXKMECHTA KAa4eCTBa - 3TO

1.Cucrema Mep, obecrieunBaromiasi yBepeHHOCTb y MOTPEOUTENS B KAYSCTBE MPOAYKIIHH.

2. CucrteMa yrnpapiicHHs Ka4eCTBOM Ha (upMe.

3. KoHTpouh KauecTBa MOIYYCHUS TOTOBOTO M3/ACIHS OT IPOBEPKU KAYECTBA CHIPHS, BXOIAIINX MaTEPHANIOB 10 OTTPY3KH
MOTPEOUTEITIO.

4. Y noBiieTBOpeHre TPeOOBAHMIA TOTPEOUTENEH M CBOMX CITYKaIIIHX.

5. Bce oTBEThI BEpHBI

TecTNe3
1. T'maBHOe B KoHmenMu ynpasienus O.Teiinopa:
1) MakcuManmbHas CIeHATU3aINs
2) BO3HArpaXKJaeHHE 3a MPOU3BOJICTBO
3) opra"m3amnus Tpyna o0beKTa yIpaBICHHS
2. Pecypcel npeanpusTus — 3T0:
1) TexHHYECKUE pecypchl
2) BHEUIHHE PeCypChl
3) KaapoBbIE pecypchbl
4) (UHAHCOBBIC PECYPCHI
3. IlpexacraBuTenu KiIacCHYECKOH MIKOJIBI MEHEHKMEHTA.

1) D.Mbiio

2) O.MyHu
3) M.Bebep
4) P.Jlaiikept
5) A.®daiionb

4. TlpencraBuTesy MOBEACHYECKON IIKOJIbI MEHEIPKMEHTA.
1) P.Jlaiikept
2) M.IL®amrer
3) A.Macnoy
4) @.I'epubepr
5. TI'paduueckue MeToap! ynpaBieHHs pa3padoTal
1) @.T.Teiinop

2) T'.l'anar
3) M.BebGep
4) P.A.Axod

6. A.®Daiionp BBLACTWII yIpaBlieHIecKHe QYHKIMH (PacCTaBUTh TI0 MTOPSIKY):
1) mpensumeHue
2) KOHTpOIIb
3) mulaHMpoBaHUE
4) KoOpIUHALIUS
5) opranmzanus
7. Tunsl BiacTu mo M.Bebepy
1) aBTOpUTApHBIN
2) Xapu3MaTHYECKUH
3) pamMoOHAIEHO-JIETATbHBIH
4) TpaauIHOHHBIN
8. TlpencraBuTeNd MIKOJIBI YEIOBEUYECKUX OTHOUICHUH OOYCIIOBMIIM Pa3BUTHE HOBBIX ITOBEICHUYECKUX HAYK:
1) coumMambHON MCUXOIOTHI
2) COILMOJNIOTHH
3) 9ProHOMHKH
4) KIMHUYECKOHN ICUXOJIOTUHU
9. PesynbpraT Tpyaa mporecca yrupaBlIeHHS — ITO:
1) nemmn
2) 3amgaum
3) ympaBiIeHUECKHE PEIICHUs
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10. B cTpyKType CHCTEMBI YIIPABICHUS BBIACIIIIOT MTOICUCTEMBI:
1) ympaBasIONIyIO
2) CBS3YIOIIYIO
3) ympaBisieMyro
11. HayuHble MOAXOBI K MEHESKMEHTY BTOPOM MOJIOBUHBI XX BeKa:
1) cuTyannoHHBIH
2) TOBEICHYCCKHIA
3) KOJMYCCTBEHHBIN
4) VHHOBAIMOHHBIN
5) Teopus ycrexa
12. Pa3HOBHUIHOCTU MEHEIKMEHTA!
1) nmenoBoil MCHEIKMEHT
2) MEHEKMEHT TepcoHala
3) aKTUBHBIN MEHEHKMEHT
4) DKKayHTHUHT MEHE)KMEHT
13. VYmnpaBneHue BKIO4aeT B ce0sl (PACCTaBUTD IO MOPSIIKY):
1) anamm3 uHGOpPMAIMH, BEIPAOOTKA U IPUHITHE PEIICHUN
2) opraHU3aIys BHITOJIHECHUS
3) mnonyueHHE M OLEHKAa HeoOX0MMOi nHpopManuu
4) BO3HarpakICHHE WIM HAKa3aHUE UCTIOIHUTEICH
5) KOHTPOJIb TIOJYYCHHBIX PE3YIHTATOB
14. VYmnpaBieHYECKHE IENU TOJIKHBI OBITh:
1) peanxbHBIMH
2) KECTKUMHU
3) ruOKUMH
4) HempoBepsAECMBIMH
5) mnpoBepseMBbIMU
15. VYmnpaBneHYecKue eI KIacCuGUIUPYIOTCS MO YPOBHIO:
1) KOHKypHpYIOIIHE
2) wMwuccus
3) mnpoctble
4) oOmue
5) chnenuduueckue
16. VYmpaBneHueckas cTpaTerus — 3To:
1) omepaTHBHOE yIpaBICHUE
2) oOmas KOHIETIHS JOCTHKEHUS TIaBHBIX IeNei
3) pemenue npobiaemM
4) pacnpenereHre pecypcoB
17. Crparerus BKIIOYaeT B ce0s DIIEMEHTBI:
1) cucremy nenei
2) MarepuaabHbIC YCIOBUS
3) mnpaBuna
4) BHEUIHHE YCJIOBUS
5) mnpuoOpHUTETHI
18. Tekymiee MIaHUPOBAHKUE — ATO TUIAHKPOBAHUE HA CPOK:
1) 1o omnoOro roga
2) 10 OBYX JIET
3) o mATH JNeT
19. Menemxep — 3T0:
1) crienmanbHO TIOATOTOBIIEHHBIH MPO(ECCHOHANBHBIN YIIPABIISIOMIAN
2) CIIEIUANCT B OTPEACIICHHOW 00JacTH
20. Yo Takoe ynpaBIeHUYECKHUE TTOTHOMOYHS
1) paspemrenus
2) 3ampeTsl
3) COBOKYITHOCTh O(UIIMATBHO TPEAOCTABICHHBIX MPaB U 00S3aHHOCTEH
21. Tunsl ynpaBaeHYECKUX CTPYKTYP:
1) nuneiinas
2) wrabHas
3) nuHeHO-Ta0HAs
4) KOJUIeKTHBHAS
22. Tlpu3HAKU KOJIJICKTUBA!
1) cxoKue e y WICHOB TPYIIITHI
2) Hajm4aue oOIIeH mean



3) onuHaKkoBbIe (DYHKIMH
4) mcUX0JI0THYeCcKOe IPU3HAHNE WICHAMH TPYIIIBI APYT ApyTa
23. Pa3HOBUIHOCTH KOJUICKTHBA 10 COCTaBY:
1) romoreHHbIE
2) BpeMEHHBIC
3) mocTOsSTHHBIE
4) reTeporeHHbIe
24. Yro takoe KoHPpOpMH3IM?
1) cBOOO1a IPUHSTHUS PELICHUS
2) 6e30roBOpOYHOE NPU3HAHKE YJICHAMH KOJUIEKTHBA CYLIECTBYIOIIETO MOPsIIKa Belen
3) rpynmnoBoe eIMHOMBICITHE
4) npoTuBOpeUHne
25. OyHKINY COBPEMEHHBIX PYKOBOIUTEIICH:
1) cTparerudeckas
2) 9KCIIePTHO-UHHOBAIIMOHHAS
3) napopManoOHHAS
4) amMUHUCTpATHBHAS
26. TwIbl MacCUBHBIX PYKOBOJAHUTEIICH:
1) mactepa
2) MHTErpaTopsbl
3) urpoku
4) OTKPBITBIC PYKOBOJUTEIN
27. Tunsl akTUBHBIX PYKOBOUTEIEH:
1) «OOPpIIBI ¢ KYHTIISIMID
2) MOM KOMITAHUH
3) uHTETpPaATOPHI
4) urpoku
28. CTuim pyKOBOJHTENICH:
1) aBTOpHTApHBII
2) TyMaHUCTHYECKUI
3) nemokpaTHYecKuit
29. Tlepconan opraHu3anuy - 3T0:
1) odpunmansHO paboTaIOIIKE COTPYTHUKU
2) MOJHBIA THYHBINA COCTAB HACMHBIX PA0OOTHHKOB OpPTaHU3aIHH
3) IMYHBIA COCTAaB HACMHBIX PAOOTHUKOB BKIIFOYAs PYKOBOIUTEIS
30. Kareropuu nepcoHana:
1) KOMITETeHTHBIE paOOTHUKH
2) pabouue
3) BcroMoraTeNbHbIE CITYXKaIllHe
4) cimyxarmiue
31. K BHyTpeHHEH cpesie OpraHu3aIiii OTHOCAT:
1) paznenenue Tpyaa
2) IeI0BOE OKPYKEHUE
3) opraHU3aIMOHHKIA MOPSIOK
4)nemorpadus
32. K BHemHeil cpeae opraHu3anuy OTHOCST:
1) mepconan
2) KopriopaTHBHasI cpea
3) makpocpena
4) MuKpOCpena
33. Pa3HOBUIHOCTH OpraHU3aIW:
1) popmanbHbIE
2) HehopmaibHbIe
3) cTpareruyeckue
34. YUro Takoe OpraHu3aloOHHas CTPYKTypa?:
1) BHYTpEHHSS1 OpraHu3anus
2) ynopsijo4eHHasi COBOKYITHOCTb B3aUMOCBSI3aHHBIX 0/Ipa3/IeJICHUI OpraHu3aunu
3) BHEWIHSS OpraHU3aNuUs
35. Buapl )keCTKUX OPTaHU3AMMOHHBIX CTPYKTYD:
1) yakumonamsHas
2) MaTpuaHas
3) nUBU3NOHAIIbHAS
36. Buabpl ruOKHUX OpraHU3allMOHHBIX CTPYKTYP:



1) mporpaMMHO-TIeTIEBas
2) MUBU3HOHATBHAS
3) dparmeHTapHas
37. OCHOBHOM MTPUHIIMAIT CTPATETHH
1) «Ipou3BOAUTH TO, UTO OYAET KYIIJICHO)»
2) «poaaBaTh TO, YTO MPOU3BEACHOY
38. Jlnst uero Hy>kHa CTpaTerus?
1) 1 cocTaBiIeHUs MaplIpyTa K JOCTHKECHHIO JKEJIaeMbIX PE3yJIbTaTOB
2) opraHu3anys IIPOU3BOJICTBA C LIEJIbI0 NOIYYSHHS 10X0a.
3) momoraer cpoKyCHpOBaTh CBOM JEHCTBHS ¥ SHEPTHIO HA KOHKPETHBIX PE3yJIbTaTax.
39. Crparernst MOXeT pa3padaThiBaThCsl B pa3IMUHbIX (OpMax:
1) cTparerus — Kak OTYET O AEATEIbHOCTH
2) cTpaTerusi — Kak yJoBKa WJIH MaHEB]
3) cTparerust Kak TUTaH JOCTHKEHUSI HEKOTOPBIX IeNeH
40: KoHKYpeHTOCIIOCOOHOCTh MPEIIPHSITHS — 3TO
1) neqaTenbHOCT MPEANIPHUATHS, HANIPABICHHAS HA JOCTIDKCHHE TIeTei
2) IMAJDK TIPEATIPUSATHS
3) croCOOHOCTH BECTH YCIEIIHYIO KOHKYPEHTHYIO 00pbO0Y, MPOTUBOCTOATH €i
41 OcHOBHBIE 3Talbl CTPATErHUYECKOr0 YIIPABICHUS: (PaCCTABUTH 110 MOPIIKY)
1) ynpaBieHueckoe o0ciieloBaHie CHIBHBIX U cl1abbx cTopoH — (SWOD — ananus)
2) pazpabotka ueneit ¢ yaerom SMART - npuHnnna
3) aHanuM3 cTpaTerMYecKuX aJbTepPHATHB
4) onpexeneHne MUCCHA
5) aHanM3 BHEIIHEH CPEIIbI
6) OIICHKA M pealln3allns CTPATETHH
7) BEIOOD cTpaTeruu
42  DOrtansl QyHKIIMH OPraHU30BEIBAaHUS (PACCTABHUTH IO TMOPSAKY)
1) koopauHAITHS paOOTHI
2) rpynnupoBKa 3a/1a4 B JIOTHYECKUE OJOKH
3) pacnpenencHue padbOTHI
43  OTBETCTBEHHOCTH - 3TO
1) mpaBUIIBHOE BBITIOJIHCHHUE 33 JaHHS
2) 00s13aTeNILCTBO BBIIIOIHATH [TOCTABJICHHBIC 33]Ja4 U OTBEYATh 33 UX YAOBJICTBOPUTEIBEHOE PEIICHHUE
3) Ka4ecTBO MCIOJIHEHUS 3aJaHus
44  TlonHomou4HMs — 3TO:
1) moBepue K epcoHATY
2) 3a/1a4¥ B yIpaBIeHICCKIE PEIICHUS
3) orpaHMYEHHOE MTPABO HCIIOJIF30BATh PECYPCHI OPTaHU3AIINH JJISl BBIIOJTHEHHUS OIIPEeSICHHbBIX 3a1a4
45  JlenerupoBaHUE TIOTHOMOYHN — 3TO:
1) mepemaya 3a1a49 ¥ MOTHOMOYHH JINITY, KOTOPOE IPUHIMAET Ha Ce0s1 OTBETCTBEHHOCTH 32 BEHITIOTHEHHE
2) noBepHe JINIaM, OCYIIECTBISIONINM OTACIHHBIC 3a1aHMUs

KpuTtepuu n mkajia oueHKH NPOX0KAEHUS TecTa
KonmuecTBO NpaBMIIbHBIX OTBETOB:
Menee 52% - «HEyIOBIECTBOPUTEIBHOY
53-70% — «yIOOBIETBOPUTEIHLHOY
71-85% — «xopomo»
86-100% — «oTaHuHO»

3.2. IlepevyeHb TUNMOBBIX Kelic-3a1aHui

Keiic 1
«Opranuzanus CTPYKTYp yIpaBJieHHsD

Ortenu-puaransl pacmoyiaraloTcsi B pa3indHbIX 00nacTsax Poccum. [dupexkius kommaHuu pacrnoioxeHa B CaHKT-
[etepOypre. Kommanusi mepBOHAYaIbHO JEHCTBOBANa KaK MAaTPUYHAS OPraHHU3alUs: MEHEDKEP KaKIOro OTels
MOTYMHSIICS MeHeDKepy 1o Poccun 1 o obmactu. OHAKO 3Ta CTPYKTypa MOKa3aja, 4YT0 Y Hee MHOTO CIa0BbIX MECT.
3amaua:
KakuMm 00pa3oM U3MEHHTh OpPraHU3alMOHHYI CTPYKTYPY VIPAaBJICHHUS, 4YTOOBI MOBBICHTH 3(P(eKTUBHOCTH
NeATEILHOCTH KOMIIaHUU?

Keiic 2
«ConpoTHBJIEHHS TIEpEMeHaM»
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Bac Tonpko 4TO mpHHATHM Ha pabOTy B KadecTBE IIOMOIIHMKA MEHEIKepa B CTapBId IPECTIDKHBINA, HO OYEHBb
3arpyxeHHbli pectopad. Ha Bce Bamm npenjosxeHus 0 BHECEHUHM MEPEMEH CIIyXallue OTBe4aroT: «Mbl Tak aenaiu
Bcergay. OHM IPOCTO HE 3HAIOT, YTO KAKHE-TO BOIIPOCHI MOYKHO PEIIaTh IMO-IPYyTroMy.

3agava:

Kax Bawm cienyer aeiicTBOBaTh B 9TOW CUTyalun?

Keiic 3
MoTuBanus u 1eMOTHBAINS

B oduce pexnaMHON KOMIIAaHUH Ha3pela KOHOIUKTHAS CUTYAIHs MEXy ITOTYMHEHHBIMHI H PYKOBOJCTBOM. Heckonbko
COTPYIHHUKOB OOBHHUIN aIMUHICTPALIMIO0 KOMIIAHUU B TOM, YTO BCEM HA3HAYAIOT OJJMHAKOBYIO 3apa0OTHYIO ITUIATy BHE
3aBHCHUMOCTH OT BKJIa/Ia KaXJIOTO pabOTHHUKA.
3apaum:
1. Kakne Teopnu MOTHBAaIMH HEOOXOANMO H3YIHUTh PYKOBOJACTBY UISl TIPABMIILHOTO TOHUMAaHHS JAHHOW TIPpOOIeMbI?
2. Kakum 00pa3zom MOXKHO yOEIUTHCS B CIIPABEAJIMBOCTH BHIBOJOB COTPYTHUKOB?

Keiic 4
«TpyaHOCTH ¢ COTPYTHUYECTBOM»

Crapiast TOpHUYHAs OTeJIT M. JKaIyeTcsl Ha CBOIO MOAYMHEHHYIO T., TOpPHHYHYIO, KOTOpas YK€ ITaBHO paboTaer B
oterne. Bel, kKak MEHEIKEp TO TEpPCOHATY, 00sM3aHBI MpoBecTH paboty ¢ T., HEPEeIKO UTHOPUPYIOIIYIO YKa3aHUS
CBOETO PYKOBOJIUTEIIS.
T. YTBepxnaeT, 4to eif He HpaBUTCS M., U 1aXe MOCcie pa3roBopa ¢ BaMH OHA OTKa3bIBACTCS PadOTATh C HUM.
Ho y Hee He CKIaApIBAIOTCS OTHOIICHHS HE TOJNBKO C HAYAIBHUKOM. B HOKyMeHTaX, KOTOpBIC TPHUIILIH W3
kaderepus s CIyXKalINX, CKa3aHO, YTO OHA U C KOJUICTaMHU HE OYCHB OOIIUTEIbHA.
3agaua:
BbI MeHemKep 10 miepcoHany. Kak BbI MOCTYNIHTE B JAHHOM CIIyvae.

KpnTepvm M IIKAJIa OleHKH BbINMOJIHeHUs Kelic-3agaHnii

Onenka XapaKTepﬂcwmn 0oTBEeTa MarucTpa

OTIHYHO Ketic COOTBETCTBYCT YCTKO IMOCTaBJICHHON Oejim Co3JaHusA, UMCCT BBICOKHI YPOBEHb TPYAHOCTH,

MPOaHATU3UPOBAHBI HECKOJIBKO aCIIEKTOB COBPEMEHHOM JKU3HU, pACCMOTPEHBI TUITUYHBIE CUTYallH
B TICHXOJIOTO-TIEJATOTUYCCKON JeSITeIBHOCTH. [IpOIEMOHCTPUPOBAHO TITYyOOKOE, TIOJTHOE PACKPHITHE
OCHOBHBIX  HANpaBJICHWHA W  TEPCIEKTUB IEAarorHYecKoro  oOpa3oBaHMs. MarmcTpasT
TIPOTHO3MPOBAJl BO3MOXKHBIC MPOOIEMBI, M HECKOIBKO aJbTEPHATUBHBIX BapHUAHTOB WX DEILICHUS.
Matepuan u3/105k€H B ONPEACICHHON JIOTHYECKON MOCIeJ0BATEIEHOCTH, TUTEPATYPHBIM SI3BIKOM, C
WCIIONIb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CaMOCTOATENBHBIA. Jlemarorcs
coJiepKaTenbHbIe BBIBOALL. IIpogeMOHCTpHpOBaHa CTIOCOOHOCT BOBJICYEHUSI MAKCHMAIIBHOTO YHCIIA
Y4aCTHUKOB B JJUCKYCCHIO.

XOpOIHO Ketic COOTBETCTBYCT IMOCTaBJICHHOU oeinu Co3aaHus, HMCCT [[OCTaTO‘IHLIﬁ YPOBEHb TPYAHOCTH,

MPOaHATU3UPOBAHBI HECKOJIBKO aCIIEKTOB COBPEMEHHOM JKU3HU, pACCMOTPEHBI TUITUYHBIE CUTYalllH
B  ICHUXOJIOTO-MIEAArornyeckoil  nesTenbHOCTH. [IpoAeMOHCTPUPOBAHO AOCTATOYHO  TOJIHOE
PACKpPBITHE OCHOBHBIX HAMPAaBICHUH WM TEPCICKTHB TENAarornyeckoro oOpa3oBaHus. Maructpast
MPOTHO3MPOBAT BO3MOXHBIC MPOOJIEMBI, ¥ HECKOJIBKO aTbTEPHATUBHBIX BAPUAHTOB WX DPEIICHUS.
Marepuan u310%KeH B ONpeAeSeHHON JOrMUecKON MOoCe10BaTeIbHOCTH, JTUTEPATyPHBIM SI3BIKOM, C
WCIIONIb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CaMOCTOATENBHBIA. Jlemarorcs
JOCTAaTOYHO  COAEp)KaTeNbHBIE BBIBOABL.  IIpomeMOHCTpHUpOBaHAa  CIIOCOOHOCTH  BOBJICUCHHS
YYaCTHHKOB B 00CYKJICHHE AUCKYCCHOHHBIX BOIIPOCOB.

YnoBaerBopu- Ketic HeOCTaTOYHO COOTBETCTBYET MTOCTABICHHON IIEIH CO3IaHMS, IMEET HeIOCTATOYHBIH yPOBEHb
TeJbHO TPYJAHOCTH, HEIOCTaTOYHO MIPOaHAIM3HUPOBAHBI ACTICKTHI COBpPEMEHHOI JKU3HH.

IIponeMoHCTPUPOBAHO HEAOCTATOYHO ITOJIHOE PACKPHITHE OCHOBHBIX HAIPABICHUH M IEPCIEKTHB
Te1arorndeckoro odpa3oBaHus. MarucTpanT MPOTHO3UPOBA HEJOCTATOYHO BO3MOXKHBIX MPOOIIEM
aJbTEPHATUBHBIX BapHaHTOB HUX pelleHus. HemocTaToyHO JenaioTcs BBIBOABI. MarucTpaHT He
JICMOHCTPHUPYET CIIOCOOHOCTh BOBJICYCHUS YIACTHUKOB B 00CYXKICHUE TUCKYCCHOHHBIX BOIIPOCOB.

Hey}lOBJIeTBOpH- Keiic He COOTBETCTBYCT IMOCTaBJICHHOU nejau Cco3daHusd, HCE MPOaHAJIM3HUPOBAHBI ACICKTbL
TEJbHO COBpeMeHHOﬁ xu3uau. He MPOACMOHCTPUPOBAHO PACKPLITUE OCHOBHBLIX HaHpaBJ'IeHI/Iﬁ " MEPCIICKTHUB

MEeIarorm4eckoro oOpa3oBaHus. MarucTpaHT HE HPOTHO3HPOBAT BO3MOXHBIC MPOOJIEMBI U
ANbTCPHATHBHBIC BapUAHTBHl WX pCIICHUS. BBIBOJBI OTCYTCTBYOT. MAarmcTpaHT HE TOTOB K
COTPYAHHYECTBY, HE CIIOCOOCH K BOBIJICYCHHIO YYACTHHKOB B OOCYXIEHHE IHCKYCCHOHHBIX
BOTIPOCOB.

3.2 TunoBble 3aIaHUS 1JIs l'lpOMe)KyTO‘-lHOﬁ aTTeCTallui
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IlepeyeHb THIIOBBIX BONIPOCOB K 3a4eTy
1.MeHeKMEHT KaK OTpacib Hay4HOTO 3HaHUs. OCHOBHBIE TIOHATHSI TEOPUH yIIPABICHUS
2.0011ee 1 pa3IuIHOE B CONCPKAHUM MOHITHI «MEHEIPKMEHT» U «yIPaBICHUC)
3.Mcropus pa3BUTHs NPEICTABICHUN 00 yIpaBICHUH
4 Knaccudukanysi y9eHHI 0 MEHSDKMEHTE
5.110kona Hayunoro ymnpasieHus @.Teinopa
6.AnMuHUCTpaTHBHAS 1IKOJa yrpasieHus (A.daiions, M.Bebep)
7.3apoxaeHre 1 pa3BUTHE IIKOJIBI YeJIOBEYECKUX OTHOIEeHUH (A.Macioy, D.Maiio)
8.CUCTEMHBIH, CUTYallUOHHBIN U IPOLECCHBIN MOIXO0A B MEHEIP)KMEHTE
9.CoBpeMeHHas MOJENb MEHEKEPa
10.OcHOBBI MIIIAaHUPOBAHUS KaK (DYHKIMH YIPABICHHS
11.0OcHOBBI OpraHM3allMOHHOIO IPOEKTUPOBAHUS B cpepe cepBrca
11.0pranu3anus KOHTAaKTHOW 30HBI MPEANIPUATHI cepBrCca
12.CymHOCTh TpoIiecca MOTHBAIIUN B MEHEKMEHTE
13.IIpoueccyanbHble TEOPUU MOTHBAITAN
14.ConeprxaTenbHble TEOPUHA MOTHBAIIMH
15.CyImHOCTh CTpaTETHIECKOTO YITPABICHUS
16.CtpaTernyeckue 3JeMEHTHI CEPBUCHOTO MEHEKMEHTA
17.Merons! ynpasiaeHus (IPUHYAUTENBHBIE)
18.Metous! ynpasieHus (mo0yuTesbHbIC)
19.Metons! ynpasienus (yoeanTeabHbIE)
20.KoHTposs kak GyHKIUS yrnpaBiIeHUs

KpuTtepuu U nIkaJjia oleHKH NPoMe;KyTOYHO aTTecTalluy - 3a4eTa
Ol1leHKa «3aYTEHO» CTABUTCS, €CJIH CTYICHT MOJYYMI OLEHKH «OTIMYHOY», «XOPOIIO», «yIOBICTBOPUTEIHHOY» H/WUIN
«3auTeHo» 3a 80% u Oosree ceMUHAPOB U MPAKTHIECKUX PadoT.
Ol1leHKa «HE 3a4YTE€HO» CTABUTCS, €CIHM CTYJICHT MOJYYMI OLEHKH «HEYIOBJICTBOPUTEIILHO» H/MIIN «3aYTEHO» 32 MEHee
geMm 80% ceMHHApOB M MPAKTHIECKHUX PadoT.

IlepeyeHb THIIOBBIX BOMPOCOB K IK3aMeHY
Mozesnb NpUHATHS YIPABICHYECKUX PEIICHUH Ha MPENPHUATHIX CepBUCa
MeTo/1bl IPUHATHS YIPABICHUYECKUX PELICHUH
3a1a4u IPUHATHS YIIPABICHYECKUX PEILICHUH.
[IpuHsiTHE yIpaBICHYECKUX PEIICHNUH ¢ y4eTOM TpeOOBaHU TOTPeOUTENs
[ToHsATHE KOMMYHHKAIIIH B OPTaHU3aNN
KommyHukanmu v BUABI CBSI3€H B OpraHU3aLUN
Otarnel KOMMYHHKAIMOHHOTO MIPOIIecca
KoMMyHUKanmoHHbIE ceTH
9. KomMyHHKaIMOHHBIE TEXHOJIOTHH B MEHJINYHOCTHOM OOIICHUU
10. TIpou3BoACTBEHHBIEC MPOIIECCH B KOHTAKTHOMN 30HE
11. IIpon3BOACTBEHHBIH LUK BBIIOJIHEHHS YCIYT
12. JlesiTenbHOCTD PENNPUSTHS CEPBHCA C YIETOM TpeOOBaHUI MOTpeOnTeINs
13. Crpykrypa mpolecca OKa3aHUs YCIyTH.
14. TIpon3BOJICTBEHHBIN IIUKII BBITIOJIHEHHS YCIYT.
15. ®yHKIUM ynpaBleHUs NpeanpUITUEM CEPBUCA
16. OrmeHka KadecTBa CEPBUCHOTO MPEIITPHSTHS
17. TloHsTHE KavyecTBa yCIyT
18. CucTteMHBIH OAXOM K YIIPABICHUIO KAY€CTBOM YCIIYT.
19. YmpasneHue nepcoHaIOM B KIIMEHTOOPHEHTHPOBAHHON OpraHU3alnu
20. 3HaYMMOCTH TIEpCOHAlA KaK TJIABHOTO pecypca B KOMIIAHUHU CepBHCa
21. Ilenu ympaBieHHs IePCOHATIOM
22. OcHOBHbIE (DYHKLMH yIIPaBICHHS IEPCOHATIOM
23. KOHQIUKTHI: THITBI U IPUYHAHBI
24. CniocoObl yperynupoBaHus U pa3pelieHus KOHQINKTOB
25. Metoabl pa3peneHust KOH(IMKTOB
26. B3auMojeicTBHE YeJIOBEKA U IPYIIIIBL.
27. TloBblenne 3¢ HeKTUBHOCTH (HOPMATBHBIX TPYIIIL.
28. CymHocTh U (YHKIIUU KaAPOBOTO MEHEHKMEHTA.
KpuTepuu u mikaJja olleHKH 3K3aMeHa 10 JHCHUILINHE
OueHka XapakTepHCTHKH 0TBeTa CTy/IeHTa
OT1au4HO - CTYZAEHT TIyOOKO ¥ BCECTOPOHHE YCBOWIJI IPOTPaMMHBIN MaTepHal;
- YBEPEHHO, JIOTUYHO, ITOCIIEI0BATEIBHO U TPAMOTHO €r0 W3JaraeT;

NN B D=

21



- ONMpasiCh HA 3HAHUS OCHOBHOM U JIOTIOJIHUTEIILHOU JINTEPATYPBI, TCCHO

- TIPUBS3BIBACT YCBOCHHBIC HAYYHBIC TOJOKEHUS C MPAKTUICCKONW AESITeILHOCTHIO
SKOHOMMCTA,

- yMes10 000CHOBBIBAET M apTyYMEHTHPYET BBIABUTaEMbIC UM HJICH;

- ZiefaeT BBIBOABI U 0000IIEHNS;

- CBOOOHO BJIAZIEET CUCTEMOM DKOHOMHUYECKHUX ITOHSITHIA.

Xopoio - CTYIEHT TBEPJO YCBOWJ MPOTPAMMHBIA MaTepwaj, TPaMOTHO W IO CYIIECTBY
W3JIaraeT €ro, ONMUpPasich Ha 3HAHUS OCHOBHOM JINTEPATypPHI;

- HE JIOIYCKAeT CYMIECTBEHHBIX HETOYHOCTEH;

- YBS3BIBACT YCBOCHHBIC 3HAHUS C MPAKTHYCCKOW ACATEIBHOCTHIO YKOHOMHUCTA,

- apryMEHTHPYET HAYYHBIC TIOJIOKCHUS;

- IeJIaeT BBEIBOJILI  0000IICHNUS,

- BJIaJIcCT CHCTEMOM SKOHOMHYECKHUX TTOHSTHH.

YoBJIeTBOPUTEIHHO - CTYJICHT YCBOMII TOJILKO OCHOBHO MPOTPaMMHBIH MaTepPHall, Mo CYIICCTBY
U3JIaracT ero, ONUPasCh Ha 3HAHUS TOJBKO OCHOBHOM JTUTEPATypPHL;

- JIOTyCKaeT HeCYIIECTBEHHBIC OMNOKN M HETOYHOCTH;

- HCTIBITHIBACT 3aTPYAHEHUS B MPAKTUICCKOM NMPUMEHEHNH (PMHAHCOBBIX 3HAHUH;
- cabo apryMeHTHPYeT HayYHBIE MTOJIOKCHHUS,

- 3aTpyAHsIeTCs B QOPMYIMPOBAHUH BHIBOJOB U 000OIICHHIA;

- JaCTUYHO BJIaJICET CHCTEMOM SYKOHOMUYIECKUX MOHSITHIH.
HeynoB/eTBOPUTEIBLHO | - CTYJICHT HE YCBOWJI 3HAUUTEIIFHON 9aCTH MPOrPaMMHOTO MaTepHaa;

- IOMTyCKaeT CYIIECTBECHHBIC OIMOKHM X HETOYHOCTH MPH PACCMOTPCHHUU
(bMHAHCOBBIX IPOOIIEM;

- HCTIBITHIBACT TPYIHOCTH B IPAKTUUICCKOM MPUMCHCHHUY 3HAHHUIA;

- HE MOXET apryMCHTHPOBATh HAyYHBIE ITOJIOKCHHUS,

- He ()OPMYITHPYET BBIBOJIOB U 00OOIIICHHIA;

8. YYEBHO-METOJUYECKOE U UHOOPMAINIMOHHOE OBECIIEYHEHUE JUCHUITJINHBI

8.1. OcHoBHas IuTepaTypa

YannaeBa, JI. A. DkoHOMHKA IPEANPUATHS : YIeOHUK M MPAKTUKyM 1iist By30B / JI. A. YangaeBa. — 5-e usm., nmepepaod.
u aomn. — Mocksa : UznatensctBo FOpaiit, 2023. — 435 ¢. — (Bwicmiee o6pazoBanne). — ISBN 978-5-534-10521-6. —
Tekcr : anexktponHslit / O6pa3oBatenbHas atdhopma Opaiit [caiit]. — URL: https://urait.ru/bcode/510563

VYrpapieHue 4eI0BeUECKIUMHU PECypCaMu: CTPATerMi 1 MHHOBAIMHY | YUeOHUK U TIPAKTUKYM JJIsl By30B / O] peakiueit
H. A. TopemoBa. — 2-¢ u3n., uctp. u gon. — Mockga : UznatensctBo FOpaiit, 2024. — 309 c. — (Bricuiee oOpa3oBanue). —
ISBN 978-5-534-16900-3. — Texkcr : anexrpoHHEIi // Obpa3oBaTenbHas miatdopma IOpait [caiit]. — URL:
https://urait.ru/bcode/531992

8.2 JlonosHnuTeEIBHAS JIMTEPATYPA

Ky3emunoB, A. B. CtpaTerus npennpusatus : yueOHO-MeToamueckoe nocodue / A. B. Ky3pmunoB. — Cumbeponons :
YHHUBEpCHUTET SKOHOMUKH U yrpaBienus, 2017. — 168 c¢. — Texcr : anexrponnusii // LudpoBoit oOpasoBaTenbHBIN pecypc
IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/73284.html

CoBpeMeHHBIN CTpaTernuecKnii aHamm3 : yaeoHo-mMeroandeckoe mocobue / M. C. Boma, M. A. I'pakosa, T. M.
CaseinbeBa [u np.]. — MakeeBka : JloHOacckast HalIMOHAIBHAS aKaIeMHUs CTPOUTENIbCTBA U apxUTekTyphl, 96C ACB, 2023. —
167 c. — Texct : anextponHsii // Ludposoit obpa3osarensubiii pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/135138.html

8.3. IIporpammHoe ob0ecneyeHne
Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint

8.4. IlpodeccuonaibHble 0a3bl JTaHHBIX
MesxnyHnapoHas pedeparuBHas 6a3a xypHanoB u cratreii Web of Science — https://www.clarivate.ru/products/web-of-
science/

8.5. UudopmannoHHbIe cIPaBOYHbIE CHCTEMbI
CnpaBoyno-npaBoBas cuctema «Koncynsrantllimtocy — http://www.consultant.ru/
Touckosvle cucmembi
ITouckoas cucrema Google — https://www.google.ru/
[Touckoras cuctema Yandex — https://www.yandex.ru
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ITouckoBas cuctema Rambler — http://www.rambler.ru

8.6. uTepHeT-pecypchl
Enunast komrexust mudpoBeIX 00pa3oBaTeNbHBIX pecypcoB - http://school-collection.edu.ru/
OnexTpoHHas oubnmoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/
[udporoii odpazoBaTensHbI pecypc IPRsmarty - http://www.iprbookshop.ru/
Hayunast snextponHas 6ubiaroreka - http://www.elibrary.ru/
[Toptan OTKpHITEIX JaHHBIX — https://data.gov.ru/
Hayunast anextponnas oubnunoreka «Kubdepiaenunkay - http://cyberleninka.ru/
HanwmonansHast Dnekrponnas bubdmanoreka (HOB)- https://rusneb.ru

8.7. MeToanueckue YKazaHus M0 OCBOCHUIO JUCHHUIIJIUHBI

MeToauueckue YKa3aHHUA 10 BEICHUI0O KOHCIIEKTOB JIeKIuii
KOHCHQKTI/IpOBaHI/Ie JICKIIUM — Ba)KHBIN IIar B 3alIOMHUHAHUHT Mate€pualia, Io3TOMY KOHCIICKT JICKIIHHA HeO6XO,I[I/IMO

UMETh KaXIOMY CTYAEHTY. 3ajada CTyJCHTa Ha JIEKIMH — OJHOBPEMEHHO CIIYIIATh IPENoaBaTessl, aHAIH3UPOBATh U
KOHCIIEKTHPOBaTh MH(popMammio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuch. TakuM 00pa3oM, JICKIHUIO MPEnoaBaTeis MOKHO KOHCIIEKTHPOBATh, MPH 3TOM Ba)KHO HE TOJLKO BHHMATEIHHO
CJIyIIATh JICKTOPA, HO ¥ BBIICIIATh HAHOOJICEe BAXKHYIO HH(GOPMAIIMIO M COKPAIICHHO 3aIHCHIBATh ¢¢. [Ipu 3TOM 0JTHO U TO
Ke colepkaHue (UKCHUPYETCS B CO3HAHUHM 4YETHIPE pasa: BO-NEPBHIX, NPH CaMOM CIIYIIAHUH, BO-BTOPHIX, KOTJIa
BBIJICIISICTCS TJIABHAS MBICIIb; B-TPETHHX, KOT/Ia MOABICKIBACTCs 0000IIaromas ¢pasa, U, HAKOHEIl, IPH 3amucu. MaTtepuan
3armoMHHAETCs 00JIee MOJTHO, TOYHO U MPOYHO.

Xopommmii KOHCHEKT — 3aJoT YEeTKHX OTBETOB HA 3aHATHIX, XOPOIIETO BBIOJHEHHS YCTHBIX OIIPOCOB,
CaMOCTOSITENIBHBIX W KOHTPOJIBHBIX pa®oT. 3HAUMMOCTh KOHCIEKTHPOBAHWS Ha JICKIMOHHBIX 3aHATHAX HECOMHEHHA.
IIpoBepeHo, uTo coctaBieHNe Y(PHEKTHBHOTO KOHCIIEKTA JEKIIMH MOKET COKPATHTh B YETHIPE paza BpeMsi, He00X0anMoe
JUTSI TIOJTHOTO BOCCTAHOBJICHWs HYXXHOW WHGpopManuu. sl SkKoHOMHHM BpeMEHH, Tiepell KaxIoi JeKkuueld HeoOXO0auMO
BHUMATEIBHO TIPOYUTATh MaTepHal MpPeAbIAyIIeld JEeKIHWH, BHECTH WCIPABICHUSA, BBIACTUTh BaXKHBIC AaCICKTHI
U3y4aeMoro Marepuana

KoHcriekT momoraer He TONBKO Jydille yCBaWBaTh MaTepHal Ha JICKIWH, OH OKAa3bIBACTCS HE3aMCHUM MU
MOJTrOTOBKE dKk3aMeHy. CleJ0BaTeIbHO, CTYACHTY B NAIBHEHINIEM BaXKHO YMETh O)OPMHUTH KOHCIIEKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIBTYpPOJIOTHYCCKOW HIEH OBUIM BBIICICHBI TPapUUCCKH, a TIaBHYI HH(OPMAIHMIO CIEAYET BBIICIATH B
CaMOCTOSTENbHBIC a03ambl, QUKCHpys ec Ooyiee KPYMHBIMH OYKBAMHU MM I[BETHBIMH MapkepamMu. KOHCHEKT noynkeH
MMETh TIOJIS IS 3aMETOK. DTO MOTYT OBITh OMOMMOTpaduuecKre CChUTKH 1, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoanyeckue yKa3aHHUsl M0 MOJATOTOBKE K YCTHOMY OIPOCY

CaMocrosTenbpHas paboTa CTYACHTOB BKJIIOYACT MOJTOTOBKY K YCTHOMY ONPOCY HAa CEMHHAPCKHUX 3aHATUAX. [y 3Toro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, MyoauKammy, nHpopMarmo n3 HTepHeT-pecypcoB.

Tema u BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIA coAepikaTcsl B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH uTepaTypoit. I MOATOTOBKU K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEpHaoM, IMOCBALNICHHBIM TeME CEeMHHApa, B Y4eOHWKEe WIH APYrodl pEeKOMEHIOBAHHOW IUTepaType,
3aMUCsIX C JICKIIMOHHOTO 3aHATHSA, OOpaTHTh BHIMAaHWE Ha YCBOCHHE OCHOBHBIX IOHATHH MUCIWIUIMHBL, BBIIBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY JUIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BBICTYIUICHUS IO OTICIBHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, MOATr0TOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H 0COOCHHOCTEH OpraHU3aIH CTYJCHTOM CBOCH CAMOCTOSTEILHON paOOTHI.

MeTtoanyeckue yKa3aHUs MO MOJATOTOBKeE K 3aHATHAM CEMHHAPCKOro THIA

Sansatust cemuHapcekoro tumna (3CT) sSBIAIOTCS OJHUM M3 OCHOBHBIX 3BEHBEB MPOIECCa M3YyUEHUS TUCITUTUINHBL.
Llenp 3aHsTHIl 3aKimOYaeTcs B YSICHEHWHM M YCBOCHUHM CTYACHTAMU Ba)XHEWIIUX MPABOBBIX KAaTETOPHH W TMOHSATHH,
BBIPAOOTaHHBIX IOPHUCHPYACHIEH W MMEIOMNX NPUHIMIIAAIGHOE METOIOJOTHYECKOE M TPAKTHYECKOE 3HAYCHHE IS
BCEro KOMIUICKCA MPABOBBIX HAYK.

B xoxe 3CT cTyAeHT 3akperuisieT ¥ yriayOJiseT 3HaHUS, MMOJIyYCHHBIC HA JICKIUSIX U B XOJE CaAMOCTOSTCIBHOM
MOJrOTOBKH, MPUOOPETACT HABBIKM HAYYHOTO MBIIUICHHS, 00paboTKKM 0OIIel M CHenuantbHOW WH(GOpPMAIMK O TpPaBe,
YMEHUE MOCIICA0BATEIIFHO, YETKO U apTYMEHTUPOBAHO HM3JIaraTh CBOU MBICIIH, OTCTAUBATh COOCTBCHHBIC TIO3UIIUH.

IMnawer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, [eidb M 3aJa4d €€ H3YYCHHUs COOOIIAroTCs
IpernoaaBaTeIeM Ha BBOJHBIX 3aHATHSX FIIM B METOAMYECKUX YKAa3aHUAX IO JAaHHOHN TUCIHIUIAHE.

[Ipexne yeM NpUCTYNHUTh K W3YYEHHIO TEMBI, HEOOXOIMMO MIPOCMOTPETh OCHOBHEIC BOIIPOCHI IIaHA CEMHHApA.
Haumnas monmrotoBky k 3CT, crymeHTam HEOOXOAWMO, TIPEXKIE BCETO, IMMOCMOTPETh KOHCIIEKTHI JIEKIHH, pa3Jelisl
y4eOHUKOB U y4EOHBIX ITOCOOUH, YTOOBI IMOYIHUTh 00IIee MPECTaBICHHE O MECTE ¥ 3HAUCHUU TEMBI B U3y9aeMOM Kypce.
3arem ciegyeT mopaboTaTh C JONOJHWUTENBHOW JHTEPaTypoi, CAeIaTh KOHCHEKTHl CEMHUHAPCKUX 3aHATHH II0
PEKOMEHIIOBAHHBIM HCTOYHHKAM.
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Ha 3CT xaxnplii ero y4aCTHHK JOJDKCH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM IOCTABJICHHBIM B ILJIaHE
BOIIPOCAaM, HPOSBIATh MAKCHMAJIbHYIO AKTHBHOCTh NIPU UX PACCMOTPEHHHU. BBICTYIICHHE HOKHO CTPOUTHCS CBOOOJIHO,
yOeMUTEIbHO U apryMeHTHpOBaHO. [IpernojaBaTenb CIEAUT, YTOOBI BBHICTYIJICHHE HE CBOJHMIOCH K PEHPOIYKTHBHOMY
YpOBHIO (IIPOCTOMY BOCIPOW3BEACHUIO TEKCTa), HE JOIYCKAETCs M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHUKA.
Heo6xoaumMo, 4ToObI BBICTYIAIOUINI MPOSIBIISUT COOCTBEHHOE OTHOLICHUE K TOMY, O Y€M OH OBOPHT, BHICKA3bIBaJI CBOE
JMYHOE MHEHHE, TOHUMaHKe, 00OCHOBBIBAI €r0 U MOT' C/IeIaTh NPaBHIIbHbIC BBIBOIBI M3 CKa3aHHOTO0. [Ipu 3TOM CTyaeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCICKTA M JICKIUI, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOIB30BATh 3HAHUC
y4eOHOH U JONOIHUTEILHOW JIUTEPATYPhI, (PAKTHI U HAOIIOICHUS COBPEMEHHOM KU3HU U T. 1.

BOKpyr Takoro BEICTYIUICHHS MOTYT pPa3ropeThCsi CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX OJKEH CTPEMUTHCS
Kaxeiid. [IpermogaBarenb, B CBOK ouepelb, OyJET BHUMATEIbHO M KPUTHUYECKH CIYIIATh, [IOJMEYaTh OCOOCHHOE B
CYXJICHUSIX CTYICHTOB, yJaBJIMBaTh HEIOCTATKU U OIIUOKH, KOPPCKTHUPOBATh WX 3HAHWS, W, B CIydae HEOOXOIMMOCTU
pa3peluTh CIIOPHYIO CUTYALIHUIO.

3CT sBaseTcs BaxHeHIeH GopMoii yCBOCHHUS 3HAHUH.

Brnanenue MOHATHHHBIM anmaparoM — HEOOXOAMMOE YCJIOBHE YCBOCHHs MpeAMeTa. B yCBOeHMHM HX BechbMa
3¢ GEeKTUBHO NMPOBEICHUE MUCHMEHHBIX U YCTHBIX HMOHSATHHHBIX KOHTPOJBHBIX pabOT, TEPMHUHOJIOTHYECKHX JAUKTAHTOB,
TectoB. KpoMe TOro, HCHONB3yIOTCS pa3iinuHble BUABI YCTHOTO OMPOCaA: IKCIIPECC-0MPOC, OMPOC-HHBEPCHS.

Dxrcnpecc-onpoc — 3TO TPEIIOKCHUE PACKPBITH HAa3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TCPMUHA, MIPEUIOKEHIE TIOCTABUTh BONPOCHL. Takol mpueM crnocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEPMHUHA, HO ¥ BBOJUT €r0 B aKTUBHBIN CIIOBAPH CTYIICHTA.

3CT mo mpeyIoKCHHUIO MPENOAaBaTeNii MOTYT OBITh MPOBEACHBI B BHJIE CBOOOJHON AMCKYCCHH IO CYILECTBY
o0cyxmaeMoli TeMbl, B ()OpME BBICTYIUICHHH C 3apaHee MOATOTOBJICHHBIMHU JOKIAJaMHU (dCCE) MO PEKOMCHIYEMBIM
BOIMPOCAM M UX MOCIEAYIOUEro 00CyxaeHus. B xoae 3aHATHH CTYAEHThI MOTYT BBINOJHATh MHCbMEHHbBIE 3a/IaHHS T10
BOIPOCAM TEMbI, OTBEYAaTh HA KOHTPOJbHBIC TECTbl. TakKe MPAaKTUKYETCs MNPOBEACHHE CEMHUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIaCcCe B MHTEPAKTUBHOM (hopme (0Oydaroye Urpsl, TECTHPOBAHME).

IMoaroroBka k 3CT mpoXosT B HECKOJBKO 3TAIOB: BO-NEPBBIX, HEOOXOAMMO BHUMATENHHO M3YYUTh BOMPOCHI
JUTEpaTypy, PEKOMEHIOBAaHHYIO [UIsl aHAJIN32; BO-BTOPBIX, CJICAYET MPOU3BECTH HOUCK JONOIHUTENbHON HHPOPMAIMU 13
W3BECTHBIX HMCTOYHHKOB (3TO MOTYT OBITh AJICKTPOHHBIC PECYPCHI; IOMAIIHUE W BY30BCKHE OMOIMOTEKH; KaOWMHET
Koau(UKAIMK U T.I.). B TpeThUX, CTYJCHT MOXET FOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSTEIBHO, TaK M MPU y4aCTHU
npernojaBareis, y KOTOPOIO0 MOXHO MPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOJrOTOBKA K CEMHHAPY MOXKET OBITh KaK WHAWBUAYAIHLHOW, TAK U KOJUIGKTUBHOW (COBMECTHOE OOCYXICHUE BOIPOCOB
CEMHHApa, pCIICHHE Ka3yCoB, 3aJad). B-NMATHIX, MOATOTOBKY K CEMHUHApPy MOXXHO TPOBOAWTH (JKEJIATEIFHO) B
MHCbMEHHOM BHUJIE, COCTABJISISE KOHCIIEKT JIMTEPATYPhI [0 TeME MM KOHCIIEKT OTBETAa HA BOMPOCH CeMHUHapa. B-niecToix,
IpU TOATOTOBKE K CEMHHAPY HEOOXOJMMO MPOBOJMThH PEHETHUIIMHU, €CIIUM 3TO CBSI3aHA C JICJOBBIMUA HUIPAMH, POJIEBBIMHU
urpamu. B-ceZbMbIX, IPU MOJATOTOBKE K [TPAKTHYECKOMY 3aHSATHIO CTYACHTY HE00X0JMMO 0c000€ BHUMaHKE 00paTUTh Ha
COCTOSIHAE 3aKOHOIIATENIbCTBA, KOTOPOE OYEHb AMHAMUYHO M MOXKET W3MEHUTHCS HAKaHyHE 3aHATHA. B-BOCHMBIX,
CTYIEHT JOJDKeH O0paTuTh BHHUMAHHE Ha CTEleHb HAY4YHOW pa3pabOTAHHOCTH TEMbl B CMEKHBIX AUCIMIUIMHAX:
¢unocouu, MOTUTOIOTUH, COLIMOJIOTUH, UCTOPUH, KYJIBTYPOJIOTH U APYTHUX.

MeTtoauuecKkue yKa3aHus 110 OPraHU3aIlii cCaMOCTONTeIbHOI PadoThI CTy1eHTa

JInst vHAMBUAYaTM3aIiid 00pa30BaTEIbHOTO TpoIecca caMOoCTOsATeNbHYI0O padoty (CP) MoxxHO pa3nenuTs Ha 0a30BYIO
U IOTIOJHUTEIIbHYO.

BbazoBas CP obecrneunBaeT MOATOTOBKY CTYICHTA K TEKYIIUM ayIATOPHBIM 3aHATHSIM ¥ KOHTPOJIBHBIM MEPOTIPHUITUIM
JUTS BCEX MUCLUILIMH yueOHOTro TuiaHa. Pe3ynbraTel 3TOH MOATOTOBKH MPOSBISIOTCS B AKTUBHOCTH CTY/ACHTA HA 3aHIATHAX U B
Ka4yeCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJ]aHHM, CIICIAHHBIX TOKIJIAJ0B U IPYTHX GOPM TEKYIIEr0 KOHTPOJIS.
bazoBas CP moeT BkiIoOYaTh cienyromme (GopMbl padoT: KM3ydeHHE JICKIMOHHOTO MaTepHaia, MpeayCMaTpPUBAIOIINE
MPOpabOTKy KOHCIEKTA JICKIUI U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JTUTEPATypPhl U FICKTPOHHBIX UCTOYHUKOB
nH(popMAaLKK 10 UHIUBHUIYAIBHO 33JaHHON MPOOJIeMe Kypca; BBIMOJHEHUE JOMAIIHETO 3aaHusl UIIK JOMAIllHeW KOHTPOJIbHON
paboThI, BbIJABAEMbIX HA MPAKTUUECKHX 3aHATHUAX; M3YUYCHHE Marephala, BHIHECEHHOI'O Ha CaMOCTOSTEIbHOE H3yuYeHHE;
MOJIrOTOBKA K MPAKTUYECKUM 3aHSATHSIM; MOJArOTOBKA K KOHTPOJBHOW paboTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4ery,
aTTecTalMsIM; HarMcaHnue pedepara (d3cce) 1Mo 3aJaHHoH mpoobieme.

Jononuurenshast CP HampaBieHa Ha yriiyOJeHHEe W 3akpelyieHWe 3HAaHWW CTYJCHTA, Pa3BUTHE aHAIUTHYECKUX
HaBBIKOB 110 mNpoOiemaruke ydeOHON aucimiuiMHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY; BBIIOJIHEHHE KypCOBOU
paboOTBl WJIM TPOCKTA; HMCCICIOBATENbCKAas padoTa W ydacTHE B HAYYHBIX CTYACHYCCKHX KOH(EPCHIHUAX, CEMUHapax W
OJIUMIIMAJIAX; aHAJIN3 HAaydYHOW MYyOJIMKAI[MK IO 3apaHee OIPEICIICHHON MpErnoaaBaTelieM TEME; aHaju3 CTATHCTUYCCKUX U
(aKTUUECKUX MaTepHajoB IO 3aJaHHONH TeMe, NPOBEICHHE pPAacYeToB, COCTABICHHE CXEM M MOJCICH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITCIBHON paOOThI: ayIUTOpHAs W BHEAYIUTOpPHAs. AyTUTOpHAs
caMoCTOsATeNIbHAS paboTa MO JUCIUIUIMHE BBIMOJNHSACTCS HA YYCOHBIX 3aHATHSAX I0J HEMOCPEICTBCHHBIM PYKOBOJCTBOM
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npenoaaBaTeis U o ero 3afaanusiM. OCHOBHBIMH ()OPMaMK CAMOCTOSITENILHOM PaboThI CTYACHTOB C Y4aCTHEM IMPero/iaBarTeei
SIBJSIFOTCSI: TEKYIINEe KOHCYJIbTA[MH; KOJJIOKBUYM Kak ()OpMa KOHTPOJISI OCBOCHHS TEOPETUUECKOTO COJCPIKAHHS JTUCLIUTLIHH;
TIpHeM | pa300op JOMAIIHUX 3aJaHui (B 4achl MPAKTHYECKUX 3aHSATHH); BBIMIOJTHEHHE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JMUCIUIUTHH (PYKOBOJCTBO, KOHCYJIPTHPOBAHKME W 3aIIUTa KYPCOBBIX paboT (B Yachl, MPEeIyCMOTPEHHbIE YISOHBIM TIAHOM);
POXOXk/eHNEe 1 0(hOPMIICHHE PE3YIIbTATOB MIPAKTHK (PYKOBOJICTBO M OLIEHKA YPOBHSI C(HOPMHUPOBAHHOCTH MPO(ECCHOHAIBHBIX
YMEHUI U HaBBIKOB); BBIMIOJIHEHNE BBIMYCKHON KBaTH()UKAIIMOHHONH pabOThl (PYKOBOJCTBO, KOHCYJIbTHPOBAHUE M 3allUTA
BBIITYCKHBIX KBAIN(UKALMOHHBIX padoT) U 1p.

BreayauTopHasi caMoOCTOsITelnbHasi paboTa BBINOJHSAETCS CTYASHTOM [0 3aJaHMIO MperojasaTens, HO 0e3 ero

HenocpeAcTBeHHOTo ydacTusa. OCHOBHBIMH (DOpMaMH CaMOCTOSTEIHHOW pabOThl CTYIEHTOB 0€3 ydacTHsl INperojaBaTeieh
SIBIISIFOTCS: (DOPMUPOBAHHE W YCBOCHHC COJCPIKAHHS KOHCIICKTa JICKIUMHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4eOHOMH
JUTEPaTyphI, BKJIOYasi HHPOPMAIMOHHBIE 00pa30BaTEIBHBIC PECYPCHI (JICKTPOHHBIC YIYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HamucaHue pedeparos, 3cce; MOATOTOBKA K MPAKTUYCCKUM 3aHATHAM (ITOJrOTOBKA COOOIICHWH, JHOKJIAIO0B, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPACIsM 3HAHHWH (IIEHarorHYecKuX,
MICUXOJIOTHYCCKUX, METOTUUCCKUX U JIP.); YTAYOJICHHBIN aHAIN3 HAYYHO-METOAMYCCKON JTUTepaTyphl (TIOATOTOBKA PEICH3HH,
aHHOTAIlMd Ha CTaThiO, MMOcoOWe W JAp.); BHINOJIHEHHE 3aaHWH TO cOOpy MaTephaia BO BpeMsl NPAaKTHKH; OBIIAICHUE
CTYICHTAaMH KOHKPETHBIX y4eOHBIX MOIYJIEH, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE HM3yUCHHE; MOoAOOp MaTepmaia, KOTOPBIH
MOJKET OBITh HCIIONB30BAH /ISl HaNHCaHWUA pedepaToB, KYPCOBBIX M KBaJH(PHUKAIMOHHBIX PabOoT; MOATOTOBKA MPEe3eHTALNH;
COCTaBJICHHE TJOCCApHs, KPOCCBOpAA II0 KOHKPETHOH TeMe; MOATOTOBKA K 3aHATHSAM, MPOBOAWMBIM C HCIIOJIB30BaHUEM
aKTHBHBIX (OpM 00ydeHHUs (KPYTIble CTOJBI, TUCIYThI, IEJIOBBIE UTPHI); aHAIHN3 JACJIOBBIX CUTyalnid (MUHU-KeHcoB). [ paHUIIBI
MEX]y STHMHU BUJIaMU paO0T OTHOCHTENBHBL, @ CAMU BHJIBI CAMOCTOSATCILHON paOOTHI IIEPECEKAKOTCS.
MeTtoanyeckue yKa3aHusl 10 MOATOTOBKE H NMPOBEIEHUIO 3a9eTa

OlneHKa WM 3a4€T BBICTABISIFOTCS O3 ompoca MO pe3yibTaraM pa0OThl CTyIEHTa B TEUCHHE TpuUMecTpa (Iyis

00yUaroIIKUXCs 0 OYHOU (popme).

s oOyyaromuxcst 1Mo 3a09HOM (popMe MPOBOAMTCS B 3aJaHHBIN CPOK, COTJIACHO rpaduKy y4eOHOro mporiiecca Imo

ouneram.

MeTtoanyecKkue yKa3aHus M0 MOATOTOBKe U NMPOBeIEHUIO IK3aMeHa
[Ipu moATOTOBKE K 3K3aMEHY CTYIEHTY HEOOXOIMMO:
— O3HaKOMHTBCS C MPEIOKEHHBIM CIIHCKOM BOIIPOCOB;
— IOBTOPHUTH TEOPETUIECKUI MaTepral JUCIUIUINHEI, HCIIONB3Ys MaTepHall JISKIUH, TPaKTHIECKUX 3aHATHH, y4eOHUKOB,
Y4eOHBIX TOCOOUiT;
— OBTOPHUTH OCHOBHEIC MTOHSATHUS U TCPMUHEI,
— OTBETHTH Ha BOTIPOCHI TECTA (CCITH 3aJaHbI).
B sk3aMeHaIMOHHOM OWJICTE MO JUCHHUIUIMHE MPEIaracTcs ABa 3aJJaHus B BUJIC BOIIPOCOB. JK3aMEH CIACTCS B YCTHOM
(dhopme. Bpems Ha mOATOTOBKY K 3k3aMeHy 40 MUH.

MeTtoandyeckne yKa3aHUs MO MOATOTOBKE K TECTHPOBAHUIO

VYcnenrHoe BBHITIOTHEHNE TECTOBBIX 3aJaHUN SBISIETCS HEOOXOTUMBIM YCIOBHEM HWTOTOBOH ITOJIOKHTEITFHON OLIEHKH B
COOTBETCTBUU C PEHUTHHTOBON CHCTEeMOH OOydeHWs. BhIMONHEHHEe TECTOBBIX 3alaHUi IPENIOCTABISICT CTYACHTaM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPOJNHPOBATh YPOBEHb CBOMX 3HAHUH, OOHApyXWBaThb NPOOENsl B 3HAHUAX H
MIPUHUMATh MEpHI 10 MX JHUKBUAAnuu. @opMa HM3II0KEHHS TECTOBBIX 33JaHUI MO3BOJISET 3aKPETHTh M BOCCTAHOBUTH B
MaMATH TpoiineHHbI Matepran. s ¢popMupoBaHUS 3alaHUHA WCIOIB30BaHA KakK 3aKPHITas, TaKk M OTKpHITas Gopma. Y
CTyICHTAa €CTb BO3MOXXHOCTH BBIOOpa TPABHJIBHOTO OTBETA WJIM HECKOJNBKHX IIPAaBIIIBHBIX OTBETOB U3 YHCIA
MIPEUIOKCHHBIX BapUAHTOB. [ BBITIOJHEHHUS TECTOBBIX 3aJIaHUIA CTYACHTHI TOJDKHBI U3YUUTh JICKIIMOHHBIN MaTepHa Io
TEeMe, COOTBETCTBYIOIIUC Pa3ieibl YYeOHUKOB, yUCOHBIX MOCOOHUN U JPYTUX UCTOYHUKOB.

Ecin kakre—To BONPOCKHI BBIHECCHBI MPEMOAABATEIEM HA CAMOCTOSATEIILHOE H3YYCHHUE, CIICAYET OOpATHTHCS K y4eOHOU
JUTEepaType, PCKOMCHAOBAHHOHM MpermoJaBaTesieM B KadyeCTBE WCTOYHHMKA CBeAeHMi. Takke NpU MOATOTOBKE K
TECTHPOBAHUIO CJIEAYET MPOCMOTPETh KOHCIECKT TMPAKTHYCCKUX 3aHATUH UM BBIICIUTH B IPAKTHUCCKUC 3aJaHUS,
OTHOCSIIMECS K NTAaHHOMY pasneny. Ecnm 3agaHus Ha KakHe-TO TeMbl HE ObUIM pa300paHbl HA 3aHATHAX (WM PEIICHUS
KOTOPBIX OKAa3alWCh HE MOHITHIMH), CIEAYeT 0OpaTUThCS K y4eOHOW JuTeparype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4yecTBE UCTOUYHMKA CBeneHUil. [1o1e3H0 caMOCTOATENNFHO PEIIUTh HECKOIBKO THIUYHBIX 33/IaHHUI IT0 COOTBETCTBYIOIIEMY
pazzery.

MeTtoanveckue yKa3aHHs N0 MOATOTOBKe KypcoBOii padoThl

Lenblo KypcoBoil paboTHI (TIPOEKTa) sBJIETCS O0OTalllcHHE 3HAHUN CTYICHTOB, OOYYCHHUE METOAaM TEOPETUYCCKOTO
aHanmu3a SBJICHHUIA M 3aKOHOMEPHOCTEH HAyKH, BBIPAOOTKY HABBIKOB MPUMEHEHHS TCOPETHUCCKUX 3HAHMNA K KOMIUICKCHOMY
pelieHnio npo(eCCHOHANBHBIX 33jad, HCIOIb30BAHUS CIPABOYHON JIUTEPATYphl, METOJOB MaTEMaTHYECKOW 00pabOTKH
OKCIIEPUMEHTAIBHBIX  JIAHHBIX, KOMITBIOTEPHBIX TeXHOJOrui. CHCTeMOW KypcOBBIX paboT (MPOEKTOB) CTYACHT
MTOATOTABIIUBAETCS K BHITIOJTHEHHUIO TUTIIOMHOM paOboThI (TIpOeKTa).

B mporiecce BBIMOTHEHUS KypCOBO# paboThI (IPOCKTA) CTYACHTOM JIOJIKHBI PEIIAThCS CICTYIOIIHIE 3aJauu:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHOM TEMBI, OTIPEICIUTE €€ HAYIHYIO M MIPAKTHIECCKYIO IICHHOCTB;
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® YCOBEPIICHCTBOBaTh CBOM 0a30BBIC TCOPCTUYECKHE 3HAHHWS II10 BBHIOPAHHON TeMe B IIPOLECCE H3YUCHUS
MIEPBOMCTOYHUKOB,

® a7ICKBaTHO BEIOPATh METOM UCCIICAOBAHMS U cOOpaTh HEOOXOANMBIE TaHHBIE IS OCYIECTBICHHUS aHAIN3A;

® MIPOAHATU3NPOBATH COOpPaHHBIE JAHHBIC, HCIIOJIb3Ysl COOTBETCTBYIOIINE METOIBI 00pabOTKH U aHAIM3a HH(DOpPMAIHH;

® 3YYNUTh OCHOBHBIE MEXIYyHAapOIHBIC M POCCHHCKHAE NOKYMEHTHI, PEIJIaMCHTHUPYIOIIAE CEPBHUCHYIO JEATEIFHOCTh
MPEIIPUATHIA COUATBFHO-KYyIBTYPHOTO CEpPBHCA U TYpU3Ma;

® U3Y4UTh TPEOOBaHUS, MPEOBSIBISICMBIC K IPOCKTHPOBAHHUIO CEPBUCHON JECSATEIBHOCTH COOTBETCTBHH  C
COBPEMCHHBIMHU CTaHIAPTaMHU OOCITY>KUBAHHS U MOPSIOK 00eCreueHIsI KOHTPOJIS 0€30MaCHOCTH M Ka4eCTBa YCIIYT;

® V3YYUTh HCIIOJIh30BAHNC HHHOBAIIMOHHBIX TEXHOJIOTUH B CEPBUCHOM JICSITEIBHOCTH CEPBUCHBIX MPEANPUITHI;

® CIIPOCKTHPOBATH CEPBUCHOC MPEIIPUATHE B COOTBETCTBUY C 3aaHUCM;

® Ha OCHOBE MPOBEJCHHOIO TCOPETUYCCKOTO aHAIN3a U MPAKTHUCCKOTO UCCIICIOBAHUS CIICIAaTh COOCTBCHHBIC BBIBOBI
1 pa3paboTaTh peKOMEHAANNH 110 COBEPIICHCTBOBAHHUIO ACATEIIEHOCTH CEPBUCHBIX MPENTPUATHI

[Ipomecc BEIIONHEHHUST KYypCOBOW pabOTHI CTyIEHTOM HAadMHAETCS C BBHIOOpPAa TEMBI. DTO OTBETCTBEHHBI MOMEHT
paboThI, MOCKOJBKY OT MPABHIFHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT YCIEX OyIyIIero NCCIeIoBaHMs.

MuHUMaNbHBI 00beM KypcoBoW paboTel — 30 medaTtHbIX cTpaHul] gopmata A4. B KOJMMYECTBO CTpaHUIl HE
BKITIOYAfOTCA TmpuiaokeHus. OriaBieHHe SABISETCS BTOPOH CTpaHHWIEH; IepBas - THTYIBHBIH JHcT. B ormaBienunn
MOCJICIOBATEIEHO TICPCUUCIIAIOTCS HAUMCHOBAHKE IJIaB, maparpad)oB, a TAKKE YKa3bIBAIOTCS HOMEPA CTPAHUI], HA KOTOPBIX
OHH Pa3MELIAOTCS.

OCHOBHOW 3a7aucii KypcOBOW paOOThl SBISCTCS H3YYCHHUEC TCOPCTHYCCKHX AaCIEKTOB OPTraHU3aIllMH CEPBUCHOU
nesitenbHocTH npennpusatuss CKC u T B cooTBeTcTBUMU ¢ 3amaHueM. [IpuMepHass CTpyKTypa KypcoBOW paOOTBI MOXKET
BBIDJISZICTh CJICAYIONIMM 00pa3oM:

Beeneane (5 % or oObema pabotel). Bo «BBeaeHmHM» CTyIEeHT JOJDKEH YETKO OTpasuTh B YKa3aHHOH
MIOCTIEIOBATENEHOCTH CIEAYIOIINE TTOJI0KEHHS:

e O00CHOBaHUE aKTyaJIbHOCTH U 3HAYMMOCTH TEMBI KYpCOBOU pabOTHI;

o OopMyITHPOBKY IIETN ¥ OCHOBHBIX 3a/1a4 PaboTEI;

o OmpeneneHue npeaMeTa U 00bEKTa UCCIICIOBAHNS,

o ObOocHOBaHUE BHIOOPA METOIOJIOTHYECKON  METOIMIECKOW OCHOBBI UCCIICIOBAHHS,

o XapaKkTepuCTHKY (DaKTOIOTNYECKON (IMITMPUUECKOIT) 6a3bl KypcOBOH paboThI;

AKTyaJlbHOCTh paspenraeMoil B JaHHOH paboTe MmpoOJeMbl ONpeaesseT BBHIOOP TeMbl. AKTyallbHOCTh MOMKET OBITH
M3JI0KEHA C IBYX IMO3UIMIA: KaK Ha MAaKpPOYPOBHE, TAK I MUKPOYPOBHE.

Lenb u 3ampaun padotsl. Llens HOocUT 001U XapaKTep, ABISIETCS €MKOH 110 COACPIKAHUIO (HO TPU 3TOM (PopMyITupyercs
KpaTko). GopMynupyeTcst UCXO/ U3 BBIOPAHHON TEMbI UCCIICIOBAHHS.

3amaun KOHKPETU3UPYIOT I1IeNb PabOThI, YTOUHsSS KPYr BOMPOCOB, KOTOPBIC CTYACHT CTAaBUT mHepea co0oil B cBOeH
KypcoBo# padoTte. OOBIYHO KOJIMYECTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB paObOTHI.

OOBEKTOM UCCIIECOBAHHS MOTYT OBITH HOBBIC HJCU U MPOOJIEMBI, BO3MOXKHBIC MTOAXO/BI K PEIICHUIO 3TUX MPOOIeM U
Ap.

[Ipenmer uccnenoBanns KOHKPETHOE HANIPABJICHNE, BRIOPAHHOE CTYJCHTOM.

MeTomoIOTHIeCKO U METOIUIEeCKOW OCHOBOW KYpCOBOW pPa®OTHl JOJKHBI IMOCHYKHTh TPYIbl OTEYSCTBEHHBIX H
3apyOe)KHBIX HCCIENOBATENeH 10 KPYry M3yYaeMbIX IIpo0iieM, HOPMAaTHBHO-IPAaBOBBIE AakTHl ((emepailbHBIE U
KOHCTUTYLIMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enmepamun, axThl IIpesmmeHTa W mpasurensctBa PP — ykasel u
pacropsHKEeHNs, BEIOMCTBEHHBIC HOPMATHBHEIE AKThI, PETYIUPYIOIINE ACATEIFHOCTh M B3AUMOOTHOIICHHS CyOBEKTOB PHIHKA),
CTaTbU NEPUOAMYECKUX HAYIHBIX U CICIIHATH3UPOBAHHBIX H3IaHHAX.

dakToNIOTHYeCKy0  (IMIUPUYECKYI0) 0a3y paboOThl MOTYT COCTaBUTh Marepuaibl [ ockomutera Poccum
(«CraTuctuueckuii exeroqauk», «Poccus B mudpax», «Cratuctuaeckoe 0003peHue», «IIpecc — BBITYCKNY), IEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIOJB3YeMbIC B pa0OTe METOJBI aHaiH3a (CUCTEMHOTO aHAJIN3a, YKCIEPTHBIC METOJIbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOIOTUYCCKUE METOIBI U JIP. ).

TeopeTnueckas U MPaKTUYECKAasi 3HAYMMOCTh KYPCOBOM pabOThI 3aKIIFOYAETCS B TOM, HACKOJIBKO C(OPMYITHPOBAHHBIC B
HEll BBIBOJBI M IPEUIOKEHUS MOTYT OBITh MCIOJB30BaHBI MPH JAIBHCHINICH TEOPETHUYCCKOW U MPAKTHUCCKOW pa3padoTke
mpobeM.

Teopernueckas yacth (nepBas riasa). B mepBoii riiaBe CUCTEMaTH3UPYIOTCS TEOPETUICCKUE OCHOBBI BCEH Pa0OTHI, T.C.
JTAeTCsl TEOpPETUUECKOe 0OOCHOBAHUE MOCIEAYIOMIUX MPAKTHYSCKUX pa3paboroxk OHa MOHKHA COACPIKATH AHAIHU3 COCTOSIHUS
n3ydaeMor MpoOJieMbl Ha OCHOBE 0030pa HayYHOW, HAydYHO-HH()OPMAIIMOHHOW, CIPABOYHOM JUTEPATYPhI, TEKOMITO3UITUIO
OCHOBHOTO H3y4aeMOI0 BOIPOCAa Ha IIOABONPOCH M aHANM3a WX B3aMMOCBSI3U. OOsA3aTEIBHBIM AIEMEHTOM SBIISIOTCS
MPEUIOKEHUSI 10 PEIICHHI0 HCCIeIyeMO 3amade, OIpelelieHHe CTEHNCHH MPUMEHHIMOCTH HOBEUIIMX JIOCTIKCHUN
0Te4YeCTBEHHOH U 3apyOekHoil Hayku. [IpencTaBneHHBIH MaTepHal JOJDKEH OBITh JIOTHYECKH CBS3aH C LENBI0 UCCIICTOBAHHUA.
B maparpadax TeopeTmueckod YacTH HEOOXOTUMO OTpaKaTh OTIENbHBIE KOMIIOHGHTHI MPOOIeMBbI M 3aBepmiaTh UX 2-3
BEIBOJJAMH.
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OMOupuYeckas dYacTb BKJIIOYACT ONMCAHME CHCTEMBl MPAaKTHYECKOTO WCCIEIOBaHHUSA, OOOCHOBaHHE METOIIOB
HCCIICAOBAHMS, aHAIN3 PE3YIbTaTOB SKCIIEPUMEHTAIFHOTO MCCIEOBAHMUS, CXEMBI, rpadUIecKue U MaTeMaTHIECKHIE CIIOCOOBI
HHTEPIPETANNHN TTOTYICHHBIX JaHHBIX, BEIBOIBL.

Bce wactu kypcoBoii paboThl JOKHBI OBITH CBS3aHBI MEXKIY COO0H TakuM 00pa3oM, YTOOBI MPH TEPEX0Je OT OJHOMN
gacTH (TJIaBbI) K JPYToOH, paBHO Kak W OT OJHOTO maparpada K Ipyromy, TEKCT OBLI IMOCIIENOBATEbHBIM, JOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX pPa3pbIBOB, T.. COAEP)KAaHME TEKCTa B OJHOM YacTH pabOTHl COTJIACOBBIBAJIOCH C TPENBIAyIIeH u
MOJITOTABIUBAIIO MEPEXO] K MOCIEAyIomeMy pa3aeny. PekoMeHnyercs: Takke, 4ToObl BCe IIaBhl U maparpadbl padoThl OBLIH
MPUMEPHO COPa3MEPHBIMHU APYT K APYTY, KaK [0 CTPYKTYpPE JACICHHUS, TAK U TI0 00beMy (KOJIUYCCTBY CTPAHHMII).

Saxmouenue (10 % ot odbeMa paboOThI) COACPIKUT BHIBOJIBI, ITOTBEPKIAIOIINE WA OMPOBEPTaIOIINEe IEPBOHAYAIBHBIC
MPEIOI0KEHUs (THUIIOTE3bI), IEPCICKTHBEI TATBHEHIIIEr0 H3yYCHUs, IPOOJIEMBI, CBSI3b C MPAKTUKOA.

JlomkHO BKIIOYaTh OOOOIICHHBIC, KOHKPETHO H3JIOKCHHBIC PE3yNbTAThl HCCICAOBAHUS, & TAaKKE NPEIIOKCHHS H
PEKOMEHIANMHU aBTOPA 10 COBEPIICHCTBOBAHUIO HCCIICAYEMOU MPOOIEMBI. DTOT pa3liesl KypcoBOM pabOThI MPEANOIIAraeT, YTo
CTYZICHT, HCXOS N3 MOCTaBJICHHBIX 33124 ¥ MMPOBEICHHOTO UM aHANN3a, 0000IIaeT coaepKanne BCei padoTHI.

[Ipu 3TOM HEOOXOIUMO MOMHHUTbH, YTO BBIBOJIBI U PEKOMCHIAIIMH JJOJDKHBI OBITH KPATKUMU, JIOTUYHO BBHITCKAIOIIUMU U3
collepKaHusi pabOThI ¥ YUSTKUMH, JAFOIIUMHU TIOJIHOE H SICHOE MPEICTABICHUE O COJCPKAHUM, 3HAYUMOCTH, 000OCHOBAHHOCTHU U
s pexTHBHOCTH TpeyiaraeMbelx B paboTe perieHuid. BBIBOIBI OTpa)karoTcsi TE3UCHO (10 TMYHKTaM) M JOJDKHBI OTpakaTb
MBICTIH, BBITEKAIOIIHE M3 TEOPUH BOIPOCA, IPOBEICHHOTO aHAJIN3a M BCEX HAIPAaBICHUI COBEPIICHCTBOBAHUS HCCIEAYEMOTO
00BeKTA.

Cnucok MepBOUCTOYHUKOB KYPCOBOH pabOTHI OMKEH COCTOATh HE MeHee 4eM u3 20 HanMEHOBAaHWM, U COCTaBIISIETCS
mo mpaBuwiaMm OubOmmorpaduu. CHHCOK JUTEpaTyphl BKIIOYAaEeT B ceOs MepeueHb BCEX HCTOYHUKOB, KOTOPHIE OBLIH
HCTIOJIB30BaHBI MIPY BBIMOJIHCHUU KYPCOBOHM pabOTHI M MPECTABISCT COOOM OJTHY U3 CYIIIECTBEHHBIX YaCTeil KYpCOBOU PabOTHI,
KOTOpasi OTPa)XaeT CaMOCTOSTEIBHYI) TBOPYECKYIO JEATCILHOCTh aBTOpPA, W IMO3ITOMY IMO3BOJSET CYAHTH O CTCICHU
(yHIAMEHTAILHOCTH MPOBEIACHHOTO CTYJICHYCCKOTO UCCIICIOBAHMUS.

[Ipunoxenne comepXUT Bech (paKTHUECKWH MaTephaln dKCIEPHUMEHTANBHBIX HCCICTOBAaHUNA (aHKETHI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOHICHTOB H T.1I.).

B mpunosxeHUsIX MPUBOMAATCS BCIOMOTATEIbHBIC MAaTEPHAJbl, TAOJUIBI, aHKCTHI, MHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pekomennyercst pacronarath B MOPSJKE CCBUIOK B TEKCTe. B 3TOT pasjmen KypcoBoil pabOThI ClIEAyeT OTHOCHTH
BCIIOMOTATEIbHBI MaTepUal, KOTOPHIA MPU BKJIIOYCHHH B OCHOBHYIO YacTh PabOThI OyAET JIMIIb 3arpOMOXKIATh TEKCT. B
MPHUIOKCHUU MOXKHO JaTh TAOIUIIBI, (JOPMBI BXOJIHBIX U BBIXOJIHBIX JOKYMCHTOB, HHCTPYKTUBHBIC MATCPHUAIIBI, alTOPUTMEI U
MIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, WHCTPYKIIMH, METOANKH, IPOMEKYTOUHBIC PAaCUeThl, MIDTIOCTPAIIMY BCIIOMOTAaTEIILHOTO
XapaxTepa, 3aI0THEHHBIE (DOPMBI OTYETHOCTH M APYTUX JOKYMEHTOB.

TexkcT pabOTHI BBIMOJNHACTCS HAa KOMIIBIOTEPE HA CTAaHIAPTHBIX JucTax ¢popmara A4. PekoMeHIyeTcs MCIOIb30BaTh
KOMITBIOTEPHBIH TeKCTOBOW pepaktop «Microsoft Word». Ilpu 3TOM ciienyeT NPUMEHHTbH IOJTYTOPHBIA MEXKCTPOUYHBIH
nnrepBan. Tun mpudra «Times New Romany». Beicora mpudra nomkHa 6b1Th 14 MyHKTOB.

ITo BceM YeThIpeM CTOpOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jeBoro moist —30 M., mpaBoro — 10 mwm., HixkHero —20
MM., BepxHero — 20 mM. Kaxayio crpaHuiry paGoOTHI CIEAyeT HCIIONB30BaTh MOJTHOCTBIO, MPOIYCKH JIOMYCTHMBI TOJBKO B
KOHIIE TJIaB.

TekcT momkeH OBITH pasfeneH Ha ab3albl, KaXIbIH U3 KOTOPHIX BKIIOYACT CAMOCTOSATENHFHYIO MBICB, COCTOSAIIYIO M3
HECKOJIBKUX TMPeIIoKeHNH. AO3al] HaunHAETCS ¢ HOBOM CTPOKHU C OTCTYIICHHEM OT JieBoro moiist 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CII0KHBIX TPOMO3IKHAX MPEII0KECHHUI.

Martepuan KypcoBoi pabOThl PEKOMEHIyeTCs M3JIaraTh OT TPETHErO JIMIA €. YUcia (aBTOp MpPEJIaracT) Wid MepBOro
JIUI[Aa MHOXECTBEHHOTO YKCIIa (110 HAIlIeMY MHCHHIO).

Kaxxnast HoBast T71aBa HAYMHACTCS C HOBOM CTPAHMIBL. DTO K€ MPABIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThI: BBEACHHUIO, 3aKITFOUCHHIO, CIIMCKY JINTEPATYPhI, MPUIoKeHUsIM. [laparpadsl pa3aensoTcs HHTEPBAIOM B OJJHY
CTPOKY.

CrpaHUIBl CICAYeT HyMEpOBaTh apaOCKUMH IU(paMH, cOONIF0Oasi CKBO3HYI HyMEpaluio Mo BceMmy TekcTy. Homep
CTpPaHUIIBI CTABUTCS B IIEHTPE BBEPXY CTPAHMUIIBI.

Ha3Banus riaB 3amuChIBAIOTCS NPONKMCHBIMU OYKBaMH CHMMETPUYHO TeKcTy. HasBanus mnaparpad)oB MHUIITYTCS
CTPOYHBIMU OYKBaMH KHUPHBIM MIPHU(PTOM CHUMMETPHYHO TEKCTY.

[lepenoc cnoB Ha TUTYJIHHOM JIHCTE M B 3arojIOBKax IO TEKCTy He paspemaercs. Ha cTpanume, rae MpUBOIHUTCS
3aroJI0BOK, JOJDKHO OBITH HE MEHEE 2-X CTPOK IOCIIEAYIOIIEro TeKCTa.

[{uTathl, CTAaTUCTUYECCKUE NAHHBIC W JPYTHE, 3aMMCTBOBAHHBIC M3 JUTCPATYPHBIX MCTOYHHUKOB, MATCPHAIBI JOJKHBI
COMPOBOXKIATHCSA CCBUIKAMH Ha MCPBOMCTOYHUKU. ODJIEMEHTaMH OHOIHOTrpaduyecKOro OMHMCAHHWS HCTOYHHUKA SIBISIOTCS
(hamMIITUM aBTOPOB, HANMEHOBAHUE Pa0OTHI, CBEJICHHS 00 U3JAHUU U U3JATEIbCTBE. [IpH MX 3amKCH CIIeyeT 0c000e BHUMAaHUE
YIENATh MPABUILHOM PACCTAHOBKE Pa3ICTUTCIbHBIX 3HAKOB.

Ecmu B TekcTe pabOTHI MPEACTaBICHBI TaOIHIBL, TO MX HY)KHO HyMepoBaTh. lIpm 3TOM ciemyeT ydecTs, 4TO TepBas
nugpa Hymeparuu Tabauis! (1) — HoMep TIaBsl, a BTOpas (2) — MOPpsSIKOBLIH HOMEp TaOauIlB! B TiaBe. Haa mpaBbIM BepXHUM
YTIIOM TaOJIHUIIBI MOMEINAIOT HAAMUCh « Tabauya ...» ¢ yKazaHHUEM ee MOPSIAKOBOro HoMepa 0e3 3Hauka Ne nepen nudpoit u 6e3
TOUKH Tocie Hee. [lpu mepenoce TabnMIBI Ha APYTYIO CTPaHUILY HAa3BaHMA €€ rpad CleayeT MOBTOPHUTH W HAJ HEH MOMECTHTh
cioBa «lIpoodonscenue mabauysl...». TabIUIBl CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JIOBKAMH, KOTOPBIE PACIIONAraloT IMOCPEIrHe
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CTPaHMIIBI ¥ TUIITYT C TMPONMUCHONW OyKBHI M 0€3 TOYKM Ha KOoHIle. HazBaHWe TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TIE? KOI'JIA? He pekoMeHyeTcs pacioJiarath JIB€ WIH HECKOIBKO, TaOJIUI] OJHY 3a IPYTOl; UX HAJO0 Pa3esiaTh TEKCTOM.
Bce wmmocTpanuu (CXeMbl, AWarpaMMbl, TpaduKH) HWMEHYIOTCS pPHCYHKaMd. PHCYHKH HYMEpPYIOTCS apaObCKUMH
uudpamu B npenenax paszuena. Homep pucyHKa COCTOMT M3 HOMepa paszieiia U IOPsAKOBOrO HOMEpa PUCYHKA, pa3zeieHHbIX
toukoi. Hampumep: Puc.1.3. (TpeTrii puCyHOK TIEpBOTO pa3jiena).
CnucoK HWCIOJIb30BAHHBIX HCTOYHWUKOB TPHBOIUTCS B  mociemoBaTenbHOCTH cormacHo [OCT  7.1.- 94,
«bubnmorpaduueckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

JIis u3ydeHus JUCHUILIMHBI TPEOYeTCs:

- JUI1 TPOBEICHHS 3aHATHI JICKIMOHHOTO THUIA: MYJIbTHMEIWHHBIA HPOCKTOpP, 3KpaH U HOYTOYK (oOecredeHue
MIPE3CHTAIHI JICKIIHI )

- NI TpOBENEHUS 3aHATHH CEMHUHAPCKOTO THIA: MYJIBTHMEAMHWHBIA IPOEKTOP, dKpaH M HOYTOyK (obOecrieueHue
TIpe3eHTaIi pa3paboTOK CTYJACHTOB)

- IUTSl TIPOBEICHUS TIPOMEXYTOTHOH aTTeCTaIluK: YIeOHas ayIuTOpus, yaeOHass MeOeIb.

10. OCOBEHHOCTH OCBOEHHMA JUCOMIIVIMHBI JIMODAMHA C OI'PAHUYEHHBIMH
BO3MOXHOCTSAMMH 31O0POBbSI

OOy4aroumMcst ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MIPEIOCTABIISIOTCS CIICIUANTBHBIC YICOHUKH, yucOHBIC
mocoOus U TUIAKTUYCCKUE MAaTePUAIIBI, CIICIIMATIbHBIC TEXHHUYCCKUE CPEICTBA 00YyUCHHS KOJUIEKTUBHOTO M HHIMBHYaTbHOTO
MOJIb30BAHUS, YCIYTH ACCHCTEHTa (THIOTOPA), OKA3bIBAIOMIETO0 00YYAOIIUMCS HEOOXOIUMYIO0 TEXHUICCKYIO MOMOIIIb, 8 TAKKE
YCIYTH CYpAONEPEBOTYUKOB M TU(IOCYPIOTICPEBOTIUKOB.

OcBOGHUE TUCHHIUIMHBI 00YYAIOMIIMUCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSMH 370POBbSI MOXET OBITh OPraHH30BaHO
COBMECTHO C IPYTUMH 00YUJaIOIIMMUCS, a TAK)KE B OTACIBHBIX TPYIIAaXx.

OcBoeHHUE AUCIUILIMHEI 00yYarOIIUMICS C OTPAaHMYECHHBIMH BO3MOXKHOCTSIMH 3/IOPOBBS OCYIIECTBISIETCS C YUETOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHS, HHINBHIYaIbHBIX BO3MOKXHOCTEH M COCTOSIHUS 37J0POBBSI.

B memsx [mOCTymHOCTH TOJYYEeHHS BBICIIETO OOpa3oBaHUS IO 00pa3oBaTENbHON IporpaMMe JIMIaMH  C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 30POBBS IIPH OCBOSHUH JUCIUIUINHBI 00ECTIEIHBACTCS:

1) amst U ¢ OrpaHNYEHHBIME BO3MOKHOCTSIMH 3[I0POBBS MO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO TOMOIIb C YIETOM UHIUBUAYAIEHBIX
0COOCHHOCTEH (IOMOraeT 3aHATh padouee MECTO, MEPEABUraThCS, IPOYUTATh U OPOPMHUTH 3aJaHUE, B TOM YHUCIIC, 3alTUCHIBAS
[10J1 TUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O MOPSIKE UX BBIMOJIHCHHUS OQOPMIISIOTCS YBEIUICHHBIM MIPU(TOM,

— CHeUUalbHble Y4COHUKH, y4eOHBIC MOCOOMS M TUNAKTUYCCKHC MaTepHalibl (MMCIOINUC KPYIHBIA MWIPUPT HIH
ayauodaiisr),

— MHAMBUAYAILHOE paBHOMEPHOE ocBeleHrne He MeHee 300 rokce,

— TIpu HeOOXOAMMOCTH CTYACHTY JJIS BRITIOJTHEHUS 3a/JaHUS IPEIOCTABISIETCS YBEIHIHBAOIIEE YCTPOHCTBO;

2) A UL ¢ OTPaHUYEHHBIMHI BO3MOKHOCTSIMH 3/IOPOBBS IO CITYXY:

— IPUCYTCTBHE AaCCHUCTEHTA, OKAa3BIBAIOMIMNA CTYIEHTY HEOOXOAMMYI0 TEXHHYECKYI0 IIOMOIIb C Yy4YeTOM
WHAWBUIYANTbHBIX 0COOCHHOCTEH (IIOMOTaeT 3aHATh paboyee MECTO, MePEeABUTaThCA, IPOYNTATh U OQOPMHUTH 3aJaHHE, B TOM
Yrcye, 3aIUChIBas 1O AUKTOBKY),

— o0ecreunBaeTCsl HAJTMYUE 3BYKOYCHIIMBAIOIICH amnmaparypbl KOJUICKTHBHOTO MOJB30BAaHUS, IPU HEOOXOIUMOCTH
oOyuaromeMycs Ipe0CTaBIICTCs 3BYKOYCHIIABAIOIIAs allapaTypa HHIUBUAYaIbHOIO OJIb30BaHUS,;

— o0ecreunBaeTCs HAJIC)KAIIIMMU 3BYKOBBIME CPEJICTBAMHU BOCIIPOU3BEACHUS HH()OPMAIIHH;

3) Aus UL ¢ OTPaHUYCHHBIME BO3MOKHOCTSIME 3[J0OPOBbSI, IMCIOIIUX HAPYIICHUS OMMOPHO-JABUTATEIBHOTO allapaTa:

— IMCHMECHHBIC 33/IaHUS BBIOJHSIIOTCS HA KOMIIBIOTEPE CO CHCIHATH3HUPOBAHHBIM IIPOrPAMMHBIM 00CCIICYCHUEM HITH
Ha/INKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJTaHUIO CTyIEHTA 3aJaHUs MOTYT BBITIOJIHATHCS B YCTHOH (popme.

28



		2024-05-31T15:20:23+0300
	Федоровский Александр Петрович




